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AkumoHepHoe obuwectBo «HOHMKpeauT BaHk», umeHyemoe B pganbHenwem «baHk», co3gaHHoe u
3aperncTpupoBaHHOEe B COOTBETCTBMM C 3akoHodaTternbcTBOM Poccuiickon depepauumn no agpecy:
119034, r. MockBa, [MpeuncrteHckast Hab., A. 9, B JIMLUE ....cciviriiiiiititiii i eeeeas

............................................................................ , OEencTByloLLero Ha OCHOBaHUM
.................................................................................... , c oaHom CTOPOHBI, "
................................................................................................................................ , nMeHyemoe B

AanbHeriwem «KnueHT», co3gaHHOe U 3aperncTpypoBaHHOE B COOTBETCTBUM C 3aKOHOOATENbCTBOM
POCCUINCKON DEOEPALINM IO GOPECY: «.eurinie ittt et ee et ettt ettt et e et e ettt e e ee e e e e eteeeatreaaenenenes
............................................................................................................................ , B nuue
........................................................................................................................................ , AENCTBYIOLLErO Ha
(oTet a1 )= = T RPN , C APYron CTOPOHbI, COBMECTHO
nmMeHyemMble « CTOPOHbI», 3aKNOYMIM HacTosALWMA [1oroBop O HKecneaytoLem.

CTATbA 1. TEPMUHbI M ONPEQENEHNS

DoroBop — HacTosAwwmn «JoroBop 06 aNeKTPOHHOM AOKYMEHTOODOOPOTE C NCMOSNb30BAHUEM CUCTEMDI
“‘Business.Online” (gns opuandecknx nuu/vHAMBMAyanbHbIX NpeanpuHUMaTtenen, He WUMEoLMX
pacyeTHbix cyetoB B AO HOHuKpeout baHke), ycTaHaBnuBawwWmi B TOM 4UCIE, MNOPSAOK
ANCTaHUMOHHOro 6aHKoBCKOro obcnyxmaHusa KnveHra.

HoroBop 0 6aHKOBCKUX ycnyrax — [OroBopbl/COrnalleHuns, 3akrnioveHHble Mmexay baHkom u
KnueHTtom, npegycmartpuBalrolime UCMONb30BaHNE 3MNEKTPOHHOro AOKyMeHToo60opoTa npy okasaHum
BaHkom KnueHTy cOOTBETCTBYIOLLMX YCAYT, KPOME A0roBopa (40oroBopoB) 6aHKOBCKOro cyeTa B pybnsax
n/unn B MHOCTPaHHOM BanTe.

KnueHTckoe pabouyee mecTo — nporpaMMHO-TEXHUYECKne cpeactea KnueHTa, Heobxoammble Ons
dyHKUMoHMpoBaHusa KnveHTckon yactn Cuctemsl.

KnueHTtckana yacte Cucrtembl — nporpaMmmMHoe obecneyeHne, Heobxoammoe Ans ocywiecTBrieHnda
obmeHa eﬂeKTpOHHbIMM AOOKyMEeHTaMun mMmexny CTOpOHaMI/I, npeanocrtasiiaemMoe BaHkom KJ'IVIeHTy B
COOTBETCTBUM C yCliOBUAMU ,D,OFOBOpa.

Knroumn — kntoy aneKTpoHHOM NOANUCY U KoY NPOBEPKM SMEKTPOHHOM NOANUCU, Kak OHU ONpeaeneHbl
B ®enepanbHoM 3akoHe oT 06 anpensa 2011 r. Ne 63-9d3 «O6 anekTpoHHOW Noanmncm».

Hocutenb Knrouyen -nepcoHanbHbid annapaTHbIi KpunTonpoBanaep, MNpedHasHauYeHHbI AOns
XpaHeHus Kniouen.

MpaBuna — [lpaBuna 9NEKTPOHHOrO OOKyMEHTOObopoTa C  MCMOMb30BaHWEM  CUCTEMBI
“Business.Online” (gns opuanvecknx nuu/mHaAMBMAYanbHbIX NPeanpuHUMaTtenen, He WUMELMX
pacyeTHbIx cvyetoB B AO HOHMKpeaut baHke, onpeaensdiolime nopsgok ucrnonb3oBaHus Cuctembl
(Mpunoxenne Ne 1 k florosopy).

CucTtema — cuctemMa Knacca «KrimneHT - 6aHk» “Business.Online”.

CYJl — cnucok nuud, YNONMHOMOYEHHbIX Ha MCMNOfb3oBaHMe CUCTEMbI, COCTaBfIEHHbIN KnneHTom B
cootBeTcTBUM C lNMpunoxeHnem Ne 2 k MNMpasunam.

OT umeHu BaHka OT umeHun KnueHrta




ONeKTPOHHbIN AOKYMEHT (JM1) — JOKYMEHT u/unum nHgopmaumst B 3NeKTPOHHO-LMdpoBon dopme,
nepegasaemble Mexay CTopoHamum.

CTATbA 2. [IPEAMET [JOrOBOPA

2.1. CTOpOHbI AOroBOPUMUCH OCYLLECTBIIATL 3MEKTPOHHbBIM OOKYMEHTOOB0pPOT C MCMOSb30BaHNEM
Cuctemsbl, B TOM 4ucne, B Uensx ucnonHeHusa [JorosBopoB 0 6aHKOBCKMX ycrnyrax, B COOTBETCTBUU C
nonoxeHusamn Jorosopa u MNMpasun.

2.2. JoroBop u lNpaBuna He 3aTparnBalOT M HE M3MEHAIT NonoxeHust [JoroBopoB O GaHKOBCKMX
ycnyrax, B TOM 4UCIie, HO He WCKNIYMTENbHO, 00a3aHHOCTb KnveHTa npeactaenaTb baHky
o6sa3aTenbHyl0  MHGOPMaUUIo, NPegyCMOTPEHHYKD OEUCTBYHOLWMM  3akoHoAaTtenbctBoMm PO wu
npasunamu baHka. VicknodeHne coctaBnaloT crnyyau, Npsamo npeayCcMOTpeHHbIe B [loroBope.

2.3. CTOpOHbI MOryT COBEpLLATb C MCNOMb30BaHMeM Cuctembl Nodble caenkn (3aknoyaTb, U3MEHATD,
pacTopraTb 4OroBOpbl), B TOM YUCre BblaaBaTb 4OBEPEHHOCTM (OQHOCTOPOHHUE caernku). Mpn atom
ABYCTOPOHHME COENKW 3aKmyalTca nyTeM HanpasneHus ogHou m3 CTOpPOH C UCNONb30BaHWEM
Cuctembl nnn Ha OymaxHOM Hocutene odepTbl, NOANUCAHHOW YMOSHOMOYEHHLIMU fMLAMU, W
akuentom ee pgpyror CTOpOHOW NyTeM HanpasreHust NoanMCcaHHOro YNOSIHOMOYEHHbIMW NULAMMN
akuenTta c ucnono3oBaHveM Cuctembl unuM Ha BymakHOM HocuTene, nMbO COBEpLUEHWUs B CpPOK,
YCTaHOBNEHHbIN AN akuenta odepThl, 4ENCTBUIA MO BbINOMHEHMIO YKa3aHHbIX B HEW YCIOBUNA.

B uensix 3akno4eHns caenok B paMmkax cootseTcTBytoLlero [lorosopa o 6aHkoBCkux ycryrax CTOPOHbI
BNpaBe HanpaensTb OPYr OPYry CKaHUMPOBaHHbIE KOMWUM OOKYMEHTOB (B TOM 4ucne odepTbl u/vnm
akuenTa), noAnucaHHble 3NEKTPOHHON NOANUCHI0 YNoNHOMOoYeHHoro nuua KnneHta/baHka.

CTOpOHbI MPU3HAIOT, YTO 3akrtodeHWe caernok cnocobom, NpeayCMOTPEeHHbIM HACTOSILLMM MYHKTOM
[loroeopa, siBnsieTcs coGnogeHneM NUcbMeHHoW opMbl CAENoK U He TpebyeT npenocTaBneHus
COOTBETCTBYHOLLMX [OKYMEHTOB, HanpaBreHHbIX C WCMoNb3oBaHMEM CUCTEMbI, Ha OyMaXHbIX
HOCUTENSX.

CTopoHbl Takke MOryT ucnonb3oBaTb CucTeMy AnA nepefaynm [OOKYMEHTOB U MHdopmauuu,
npenocTaBreHne KoTopbiXx TpebyeTcss B COOTBETCTBUM C AEUCTBYHOLLMM 3akoHogaTensctBoM PO,
BKJOMAs 3aKOHOAATENbCTBO O MPOTUBOAENCTBUM feranvsaummn (OTMbIBaHUIO) AOXOAO0B, NOMYyYEHHbIX
NPECTYnHbIM NyTeM, (PUHAHCUPOBAHMIO TEPPOPM3Ma U (DUHAHCUPOBAHMIO PACNPOCTPAHEHNSI OPYXKUS
MaCCOBOI0 YHUYTOXEHUS, a TaKKe BantoTHOE 3aKOHOAATENbCTBO.

2.4. 31, nognucaHHbin B cooTBeTCTBMM C [lpaBunamu, npusHaetca CTOpOHaMM [OOKYMEHTOM,
UMEIOLLMM PaBHYIO HOPUAMYECKYIO CUMY C Haanexawum obpasom ohopMMEHHbIMU JOKYMEHTaMU Ha
OyMaXKHbIX HOCUTENAX, MOAMNWCAHHBIMK COOGCTBEHHOPYYHLIMWM MNOAMUCSMU YMONHOMOYEHHbIX NN, 1
3aBEepPEHHbIMM NevaTblo.

2.5. Ecnn nHoe He npenycMOTpeHO [OeWCTBYIOLWMM 3akoHodaTensCcTtBoM PO wmnu cornaweHnem
CTOpOH, OOKyMEHTbI, NepefaHHble KnveHTy B cooTBETCTBUM C ycnosuamu [loroBopa B popme 3, He
npegcraensoTcda Bnocnenctsmm baHkom KnneHTy Ha GymaxkHoM HocuTene. NonoxkeHne HacTosLWero
NyHKTa ABASETCA JOMNOSIHEHMEM K COOTBETCTBYOLWMM [JoroBopam 0 6aHKOBCKUX yCryrax.

CTATbA 3. [IPABA M O6513AHHOCTH CTOPOH

3.1. baHK 0643aH:
3.1.1. ocyuwecTBuTb nogknoveHme Knuenta k Cucreme B cootBeTcTBUM C [paBunamu;

3.1.2. nocne nogkntoyeHnsa KnueHrta k Cucteme:
a) obecneunTb paboty KnmneHtckom yactn Cucrtems;
0) Npon3BoANTb 3a CBOWM CYET ycTpaHeHne cboes B paboTe KnueHTckon Yactn Cuctembl, BOSHUKLLNX
no BuHe baHka;
B) KOHCYNbTMpoBaTh KnneHTa no Bonpocam akcnnyataunm Cuctemsl;
OT umeHn BaHka OT1 nmeHn KnueHta




r) obecneyunTb 3aLNTy OT HECAHKUMOHMPOBaHHOro goctyna k 31 baxka n 31 KnueHTta, nonyyeHHbIM
Bankowm;

A) npekpatntb gencreme Knodven npu nonyvyeHmn cooblieHns KnneHta ob ytparte/komnpomeTtauum
Krntoya 3NeKTPOHHOM NoanMcK B NOpsake, ycTaHoBNEHHOM B [paBunax.

3.1.3. npuocTaHoBUTb ucnonb3oBaHne KnuneHTom Cuctembl, ecnn oT baHka Poccum nonydyeHa
nHopMaums, cogepxalwlasica B 6a3e AaHHbIX O Cryyasix M MOMbiTKax OCYLLECTBIEHUS NepeBoaoB
AEHEeXHbIX cpeacTB 6e3 [O06pPOBOMLHOIO cornacus  KrueHTta, KoTopasi COOEPXUT CBedeHus,
oTHocsiLmecs kK KnnmeHTy, B TOM 4Mcrne cBeaeHns deaepanbHOro opraHa UCMoNHUTENbHOW BnacTi B
chepe BHYTPEHHUX AEN O COBEPLUEHHbIX MPOTUBOMPABHbLIX AEWCTBUSX, HA Nepuon HaxoXOeHWs
yKasaHHbIX cBefleHMIn B 6a3e AaHHbIX O Cryyasx M MomnbITKax OCYLECTBNEHUS NePEBOAOB AEHEXHbIX
cpeacTts 6e3 0obpoBonbHOro cornacus knneHta. O Takom nNpuocTaHoBneHnn KnneHt nHdopmmupyeTcs
C ucnonb3oBaHvem Cuctemsl.

3.1.4. ygegomnisitb KnneHTa B criydae NpMocTaHOBIEHUs/NpekpaLLeHnst okasaHus ycnyr no [Joroeopy B
CBA3M C HapyweHuem KnveHToM nopsigka wcnonb3oBaHust CucteMbl MNyTeM  MOMELLEHUs
COOTBETCTBYIOLLErO M3BELleHNs1 B aboHeHTCkMn siwmk KnveHta B bBaHke B [eHb Takoro
NPUOCTaHOBMNEHMS/NPEKPaLLEHNS C YKasaHneM NpUYMHbI NPUOCTAHOBIEHUS/NPEKpaLLEeHuS.

3.2. BaHK umeeT npaBo:

3.2.1. B 0QHOCTOpPOHHEM Nopsake, 6e3 cornacoBaHus ¢ KnMeHTomM, BHOCUTb UBMEHEHMS B:
e [encraytoyto Bepcuio CructeMbl, BKOYasi co3gaHne ee HOBbIX BEPCUM,
e [lpaBuna un kpuntorpacuyeckne cpeacTsa, ucnonb3yemble B Cucteme Ans 3awmtbl/Wwmdpaumnm
OaHHbIX, a TaKkKe NoaTBEPXXAEHMSI NOOJSIMHHOCTU 1 LenocTHocTh O[.

Ecnu kakoe-nnbo ns nameHeHun sneyeTt 3a cobon HeobxogmmocTb Anst KnuneHta moguduumposaTb
KnneHTtckoe pabouee mecto, baHk u3Bewaer KnneHta o Takom uameHeHum 3a 30 (Tpuauatb)
KaneHaapHbIX AHeN 40 Havyana ero npuMeHeHus.

O BHeCeHHbIX U3MeHeHusIXx baHk nHopmmpyeT KnneHta nocpencTBOM HanpaBneHUs U3BeLLEHUS B
Cucteme. AktyanbHas Bepcus Npaeun pasmellaeTtcs Ha odmumnanbHom cante baHka.

CTopoHbl moaTBeEpPXKAaAkT, YTO MHAOPMALMA cumTaeTca AoBedeHHon Ao KnueHTa no mucredeHun 2
(aByx) pabo4nx gHen ¢ aaTbl HanpaBneHns u3seLleHnsa B Cucteme (Bknoyasa aaty HanpasneHus).

3.2.2. NpnoOCTaHOBUTL OKasaHue ycnyr no [doroBopy B cnyvae HapyweHuss KnneHToM MnoroXeHun
nyHkta 3.3.6 [oroBopa, a Takke nonoxeHun [NpaBun, perynupylowmx nopsgok MCnosib3oBaHus
Kniouen, Cpeacts goctyna n CpeacTts AOMNONHUTENBHOM naeHTUdmKaumm;

3.2.3. npnoctaHoButb Npuem 30 KnneHta (oTkasatb B npueme) B criyyae HenpeactasneHns KnveHtom
WHopmaumm, Heobxoammon baHky ana wucnonHeHus TpebosaHu PepepanbHOro 3akoHa oOT
07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranusaumm (OTMbIBaHWIO) OOXOAOB, MOMYyYEHHbIX
nNpecTynHbIM NyTeM, N prHaHCMPOBaHUIO TeppopuaMar» (ganee — degepanbHblii 3akoH Ne 115-93);

3.2.4. npuoctaHoBuTb nNpuem 3 KnueHta (0TkasaTb B npueme) Ha OCHOBaHWM nMyHkTa 11 ctaTtbn 7
®epepanbHoro 3akoHa Ne 115-d3 B cniyyae, ecnu y baHka BO3HMKAOT NOAO3PEHNS, YTO onepaums
coBepluaeTcsa B Lensax neranu3auun (OTMbIBaHWS!) AOXOA0B, MOMYYEHHbIX NPECTYNHbIM NyTeM, Un
db1HaHCHpOoBaHNs Teppopu3mMa.

B cnyyae npuHaTua BaHkom pelleHns o6 oTkase OT NpoBefeHust onepaumn, NpegycMOTPEHHOro
nyHktoM 11 ctateun 7 egepansHoro 3akoHa Ne 115-d3, baHk B nucbMeHHON hopme npeaocTasnseT
KnueHTy nudopmauuto o gate u npuynHax NPUHATUSA peLleHns B CPOK He no3gHee NATy paboymx gHewn
CO [HA MNPUHATUA COOTBETCTBYIOLLErO peLlieHns MyTemM JfIMYHOTO BpYYEeHWs yBeLOMIeHUS
npegcrasutento KnueHta npu noceweHun v baHka, HanpasneHus yBeaoMMeHUss MO 3NeKTPOHHON
noyTe (Npu 3TOM yBeAOMIEHUE CYMTAETCA NoNy4eHHbIM KnmeHToM B MOMEHT OTNpaBKkn yBeJOMINEHUS
BbaHkom no nocnegHemy wusBecTHOMy bBaHky agpecy anekTpoHHow nodTbl KnueHTa), a Takke
nocpeacTBOM MHbIX CPeACTB CBA3U (CreyunanbHble CpeacTsa CBA3W, NOYTOBAst CBA3b C yBEAOMIIEHNEM
O BpyYeHUn);

OT umeHu BaHka OT umeHun KnueHrta




3.2.5. TpeboBaTb OT KnueHTa npeacTaBrneHUs AOKYMEHTOB M WMHOpMaLun, HeobXoauMbIX Ons
obecneyeHuss baHkoM cobnogeHuss 3akoHopaTenbCcTBa O MPOTUMBOAEWCTBMM  neranusauuu
(OTMbIBaHMIO) [0XOQ0B, MOSyYEHHbIX MPECTYNHbIM NyTeM, (UHAHCUPOBAHMIO TeppopuaMma U
(hMHAHCMPOBAHNIO PACNpPOCTPAHEHMSI OPYXKMUS MACCOBOIO YHUUYTOXEHUS.

3.2.6. oTkasaTb KnneHTy B npegoctasneHmmn ycnyr no Joroesopy:
e B criyyae HapyweHus KnneHtom nonoxeHuin Jorosopa w/vinu MNMpasun;
e B crniyyae HenpegcrtasneHns KnueHtom nHgopmaumm, Heobxoammon baHky ons MCNONHEHUSA
TpeboBaHuin PegepanbHoro 3akoHa Ne 115-03.

3.3. KnueHT 0053aH:

3.3.1. ncnonb3oBath And paboTbl ¢ Cuctemon Hagnexawee n ncnpasHoe KnmeHrckoe pabodee mecro,
a Takke obecnevnTb ero TexHn4yeckoe obcnyxnBaHne B TedeHne BCEro cpoka gencrana [lorosopa;

3.3.2. ycTtaHaBnuBaTb HoBble Bepcun KnmeHTckon 4vactm Cuctembl, npegnaraemble baHkom, wu
OCYLLECTBNATbL 3a CBOW cyeT mogudmkaumm KnueHTckoro pabodero mecrta, Heobxogumble Ans
NPUMeHeHns1 HoBbIX Bepcui KnneHTtckom yactn Cuctemsi;

3.3.3. npeanpuvHumaTb HeobOXoauMble Mepbl  NPEefOCTOPOXHOCTM  Ans  nNpeaoTBpalleHus
HeCcaHKUMOHMpPOBaHHOMo gocTyna Kk Hocutenam Knroyen;

3.3.4. B cooTBETCTBUM C TpeboBaHuaMM MpaBun NogaepkmeaTh B akTyanbHOM COCTOSIHMM CMINCOK L,
YNOSTHOMOYEHHbIX Ha Ucnonb3oBaHne CUcTemsl;

3.3.5. npu yTpaTe/koMmnpomMeTauun Knoda dneKTPOHHOW MOANUCK HeMeaneHHO uHdopmMupoBaTb 06
aToM BaHk no TenedoHy u/ nnn NNCbMEHHO;

3.3.6. onnauneatb baHky B ycTaHOBNEeHHOM bBaHkoM nopsiake cToMmocTb ycnyr no [orosopy;
3.3.7. He NepegaBaTb TPETLMM NULLIAM CBOM NMpaBa 1 06s3aHHOCTK Nno [Joroeopy;

3.3.8. He Mpou3BOAUTbL OEKOMMNUMSLUMIO, MOoAMMUKAUMIO MPOrpamMMHbIX CPeacTB, He coBepllaTb
OTHOCUTENBbHO YKa3aHHbIX NPOrpaMMHbIX CPEeACTB OPYrMx OeNCTBUM, HapyLlualux OencTByoliee
3akoHogaTtenbcTBo PO n [lorosop;

3.3.9. He coBepLlaTb AENCTBUIA, CNOCOBHbLIX NPMBECTU K HapyLLEHUIO LieNIoCTHOCTM CUcTeMsbl, a Takke
He3ameanuTenbHo coobwarte BaHky O cTaBwMX M3BeCTHbIMKM KnueHTy nonbiTkax TPeTbux Nl
COBEPLUNTb AECTBUS, CMOCOOHbLIE NMPUBECTU K HAPYLLEHMIO LLerIocTHOCTM CUCTEMBI;

3.3.10. ocywecTBnATbL 3aMeHy Kntover No OKOHYaHUKU Cpoka NX AencTBUd, Npu aToM npexHue Knwoym
CUMTalOTCHA HEAENCTBUTENBHBIMW C A4aTbl OKOHYaHUS CPOKa UX OENCTBUS;

3.3.11. no TpeboBaHuio baHka ocyLecTBMTL 3aMeHy Krtouen 0o OKOHYaHUS CpoKa UX OeNCTBUS;

3.3.12. no TpeboBaHuio baHka npeacTaBnATb AOKYMEHTbI U MHGOPMaUMo, Heobxoaumble And
00OHOBMEHUS MOEHTU(PUKALMOHHBIX CBeaeHM B OoObeMe M B CPOKM COrfacHO 3aKoHO4aTEeNbCTBY
Poccuinckon depgepaunm n tpeboBanusam baHka, oo npoBeaeHusi B baHke onepauun 1 3akoyYeHns
[orosopa 0 6aHKOBCKMX ycnyrax ¢ ucnonb3oBaHnem Cuctemsl.

3.4. KnuneHT nmeet npaBo:

3.4.1. nepepaBaTtb B baHk 31 n nony4atb oT baHka B[], npegycmoTpeHHble CUCTEMON, UCNONb30BaThb
apyrve cepBuckl, JOCTyMNHblIe B CUcTeMe, BKNOYas T N3 HUX, KOTOpble Obinn peanu3oBaHbl B Cucteme
nocne nognucanua [Jorosopa;

3.4.2. Npy HanNM4YNM TEXHUYECKMX BO3MOXHOCTEN CuCTeMbl, orpaHumyuMTb goctyn k Cucrteme nytem
npeacrtaeneHus B baHk 3asBku B cooTBeTCTBUM C [paBunamu;

3.4.3. ncnonb3oBaTb AOMOMHUTENbHbIE cpeacTBa Ge3onacHoCTH, npeaycMoTpeHHble B Cucteme, B
nopsiake, yctaHoBreHHoM B lNpaBunax;

3.4.4. MeHsiTb NapameTpbl UCMoNb30BaHUst CUCTEMbI, NPeayCMOTpeHHble B [NpaBunax.

OT umeHu BaHka OT umeHun KnueHrta




CTATbA 4. [1OPSIJOK PACYETOB

4.1. CtommocTb ycnyr no [oroBopy onpegensaetcs « TapndoM KOMUCCUOHHOIO BO3HarpaxneHus 3a
BbINoNIHEHME AKUMOHEPHbIM 0bwecTBoM «KOHMKpeanT BaHk» Nopy4eHUn KNMeHTOB-IOPUaNYECKMX NNl
W UHOMBUAYaNbHbLIX NpeanpuHuMaTenem».

Cymmbl, noanexatume onniate KnmeHTom corfnacHo BbileykasaHHoMY Tapudy, Ha eXxeMecsiiHON OCHOBeE
BbinnaynsatoTca baHky He no3gHee 5-ro ymMcna mecsua, cneayowero 3a MecsauemM okasaHus yYCryr.

4.2. Cymmbl, nognexatwymne onnare KnneHTom B COOTBETCTBMM C HacToswen Ctatben, ynnaymsaroTcs
nocnegHum Ha cyeT baHka Ne B
BaHke Poccun, ¢ ykasaHumem HasHadeHus nnatexa: «Onnata no goroBopy 00 3MNeKTPOHHOM
OOKyMeHTOoOo00opoTe € ucnonb3oBaHnem cuctembl «Business.Online» 3a nepuog (mecsu, rog)».

CTATbs 5. OTBETCTBEHHOCTb CTOPOH

51. B cnyvyae HeucnonHeHud (HeHap,ne>|<au_|,ero VICI'IOJ'IHeHI/IFI) CTOpOHaMVI cBOouX 06s3aTensCTB No
,D,OFOBOpy, CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUUA C ﬂeVlCTByPOLHMM 3aKoHogaTenscTeoM PO,
a TaKkkKe B COOTBETCTBUN C NOJTOXEHUAMMN COOTBETCTBYHOLLIETO ,El,orosopa 0 GaHKOBCKUX ycnyrax.

5.2. baHK He HeceT OTBETCTBEHHOCTU:

- 3a HeucnpaBHOCTU B pyHKUMOHUpoBaHUN KnneHTckon yactm CucteMbl Ha HencnpaBHOM
KnneHTckom pabodem mecTe;

- 3a HageXHOCTb (PYHKLUNOHMPOBAHNS NPOrpamMMHOro obecnevyeHns unm CUCTeMbl CBA3M TPETbeW
CTOPOHbI, MCMONb3yeMbix Npu paboTte ¢ Cuctemon;

- 3@ HeCaHKUMoOHMpOoBaHHOE ucnonb3oBaHue Kriodewn, nognorn u 3noynotpebneHvs npu ux
NCNONb30BaHUK;

- 3a nocnegcTteus Mcnonb3oBaHua Cuctembl npu 3apaxeHun KnmeHTckoro pabouvero mecta
KOMMNbIOTEPHBIM BUPYCOM;

- 3a HeuCnosfiHeHMe WHCTpyKuMh KrnveHTa, BblgaHHbIX B 3asBkax/CYJl, B cnydyae ecnu atm
OOKYMEHTbI 0hOpMIIeHbI C HapyLLeHnem nonoxeHui Jorosopa v MNpasun.

5.3. YObITKK, 3a UCKITHOYEHNEM YNYLLIEHHOW BbIroAbl, NPUYNHEHHbIE 0gHOM M3 CTopoH gpyron CTopoHe
BCNeaCTBME HEUCMNONMHEHUA WNW HeHagnexawero UCMofHeHus cBomx obssatenbcts no [lorosopy,
noanexart Bo3MeLLeHNo BUHOBHOM CTOPOHOMN.

5.4. BbaHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, KOTOpble MOXET MnoHecTu KruveHT B CBA3U C
nonb3oBaHMeM ycnyramm no JoroBopy, Bbl3BaHHbIE, B YHACTHOCTU, CrieayowmnumMm 06CToAaTenCTBamMu:
- 13gaHuMeM YMNONMHOMOYEHHbIMU opraHamu P® mnn MHOCTpaHHOro rocygapctBa HOPMaTUBHBLIX
aKTOB, 3anpeLyarLmx U 3aTpyaHAoLWmX nonb3oBaHne Cncremow;
- HapyleHnem PyHKLUMOHMPOBaHUSA CBA3M Unun nepebosimMm B CHabXeHUM aNeKTpoaHepruen;
- noBpexaeHneMm, NoroMKon unum paspyieHmem KnmeHTtckoro paboyero Mecra;
- JencTBuMsiMM TpeTbuX Nuu, a Takke obcTtosTenscTtBamu, oT baHka He 3aBucALMMY;
- HapyweHuem KnueHtowm lNpasun.

CTATbS 6. [IPABA HA KITMEHTCKYIO YACTb CUCTEMbI U OPYINE MATEPUATIbI

KnueHTtckasa yactb Cuctembl nepenaetca KnueHty B nonb3oBaHWe Ha CPok aencteusa Jorosopa. MNpu
pacTtopxeHun [Jorosopa KnuneHntckasa 4actb Cuctemel, a Takke Hocutenun Kntouen, BoigaHHble KnneHTy
BaHkoM, 0omKHbI 6bITb BO3BpaLLeHbl BaHKy nnn yHUYTOXeHbI.

CTATbA 7. [1OPSI1OK PA3PELLEHNS C[1OPOB
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Bce cnopbl, KOoTopble MOryT BO3HMKHYTb Mexay CTopoHamu B CBSis3M C [JOroBOpPOM, peLuatTcs
CTtopoHamu B NpeTeH3NoHHOM nopsiake. B criyyae ecnv CTOpOHbI HE NpUAYT K B3aUMHOMY COrfacuio,
BO3HMKLUME CMOpbI NoasiexaT paccMoTpeHuto B ApbutpaxHom cyae r. MockBbl.

CTATbA 8. CPOK OEACTBMS [JOrOBOPA

8.1. [loroBop BCTynaeT B cuny ¢ gaTbl ero nognucaHna CTopoHamn n genctsyetr B TedeHune 12
(oBeHaguaTn) MecdueB C gaTbl BCTynreHua B cuny. 1o mnctevyeHum ykasaHHoro cpoka [orosop
aBTOMaTMYECKN NPOSIOHIMPYETCA Ha Kaxable nocneayowme 12 (oBeHaguatb) MecsLeB, ecnu HU ogHa
n3 CTOpPOH He yBegOMMWT OPYryto B MMCbMEHHON hopMe O CBOEM HaMEpPEHMM pacToprHyTh [oroBop He
MeHee 4yeM 3a 5 (NaTb) paboyumnx gHEeN 4O UCTEYEHMS CPOKa ero 4eNCTBUS.

8.2. Kaxxgas n3 CTOpoH MMeeT npaBO B OAHOCTOPOHHEM MOPSiAKE AOCPOYHO pacToprHyTb [orosop,
yBegomme o6 atom gpyryto CTopoHy He MeHee YeM 3a 5 (NATb) pabounx gHEN A0 AaTbl PaCTOPXKEHUS.
YBeaomneHme 0 pacTopXXeHMM MOXeT BbITb NpeacTaBneHo Ha BymakHOM HocuTene Nnbo HanpaeneHo
C ucnonb3oBaHneMm CUCTeMbI.

8.3. [loroBop npekpaliaeTr cBoe [genctene B criydae 3akniodeHms CtopoHamu «[loroBopa 06
3NEKTPOHHOM OOKyMeHTOooGopoTe C NCronbL30BaHUEM cuUcTeMsl “Business.Online”»,
npeaycMaTpuBaoLWEero 3MeKTPOHHbIM JOKYMEHTOODOpPOT € ucnonb3oBaHnem Cuctembl B LeNnsax
NCnonHeHus gorosopa 6GaHKOBCKOro cyeTa.

CTATbs 9. [1POYUE MONIOKEHUS

9.1. B cnyyae obpabotku, Bknovasa nepegady CTopoHamu gpyr Apyry ANsi Uenu WCMNOfHEeHus
[oroBopa, nepcoHanbHbIX AaHHbIX (N060M MHOPMaUNUK, OTHOCALLENCA K MPSAMO WM KOCBEHHO
onpeaeneHHoMy unu onpegensemomy uandeckoMmy nuuy (CyObekTy nepcoHanbHbIX AaHHbIX))
CyOBEKTOB MEPCOHamNbHbIX AaHHbIX — (U3MYEeCcKUX nuy (BKM4Yass pabOTHMKOB, KIMEHTOB,
npeactasutenen CTOPOH M ApPYrMX NuL, 3a WCKOYEHWEM §ul, YbM NEepCoHarnbHble AaHHble
obpabaTbiBalOTCA Ha WHbIX OCHOBaHMAX, BKMOYasi TpeboBaHMA 3akoHoaaTenbcTBa Poccuiickon
®epnepauun), CTOpoHbI 3aBepAT ApPYr Apyra O crneaylowmx obcToaTenbcTeax:

1. Heobxogmmble cornacus CcyObekToB NepcoHanbHbIX AaHHbIX, MNO3BOSSIOWME OCYLLIECTBNATb
06paboTKy, BKMYaa nepegadvy WX nepcoHanbHblX AaHHbIX ApyroM CTOpoHe u B TOM 4ucrie B
NPUMEHMMBIX Cryvasix — TPAHCrPaHUYHy nepefady nepcoHanbHbIX AaHHbIX, AN Lenen UCNoMHEHNS
[oroBopa, B3aMMOOENCTBUA C KOHTpareHTamu no [oroBopy, npeaBaputensHO NosyYveHsbl
cooTBeTCcTBYOLWEN CTOPOHON B nopsake, yctaHoBneHHoM PepepanbHbiM 3akoHOM OT 27.07.2006 Ne
152-®3 «O nepcoHarnbHbIX AaHHbIX» (aanee — ®enepanbHbin 3akoH Ne 152-P3) 1 MHbIM NPUMEHUMBIM
3akoHogaTtenbcTBoM Poccurickon degepaunn.

Mpwn nepenaye B cTpaHbl, He obecneyvrBatoLLMe afeKBaTHYHO 3aLUNTy NpaB CyObEKTOB NepcoHarbHbIX
OaHHbIX Mo cMmbicny cT. 12 ®epepanbHoro 3akoHa Ne 152-®3, nepepatowas CtopoHa obsasyeTtcs
nony4nTb HeobxoaMmble cornacus B COOTBETCTBMM €O CT. 12 PeagepanbHoro 3akoHa Ne 152-03.

2. B cnyyae nonyyeHus 3anpocoB HaA30pHbIX OpraHoB Kaxaas u3 CTopoH obsA3yeTca no 3anpocy
apyron CTOpOHbI B pasyMHbIN CPOK, HO He no3gHee 10 paboymx OHen ¢ gaTtbl NOMyYeHUst Takoro
3anpoca ot CTOpOHbI, NpeaoCcTaBnsATb AoKa3aTenbCTBa NPaBOMEPHOCTU OCYLLECTBNEHNS 06paboTku
nepcoHanbHbIX AaHHbIX COOTBETCTBYOLWEN CTOPOHON.

3. KoHdmaeHumanbHOCTb 1 6€e30NacHOCTb NEPCOHANbHbIX AAHHbIX, NOMYYEHHbIX B XO4€ UCMOSHEHUS
[orosopa, obecneunBaloTca COOTBETCTBYHOLLEN nonyyatoLwern CTOPOHOMN.

4. MNpwu ncnonHeHnun Jorosopa CTOPOHbI HE ByAyT OCYLWECTBASATb pacnpOCTPaHEHNE NepCcoHanbHbIX
AaHHbIX No cMblicny PeaepanbHoro 3akoHa Ne 152-93.

5. Ecnu Heobxoaumo ang uenen n B obbeme, onpegeneHHbix [JoroBopom, B TOM Yucne B Cryyasx,
ecnv ogHa 13 CTOpOH CoBepLUaEeT onpeaerieHHbIe opuanyeckne 4eNCTBUSA OT UMEHU U 3a CHET OpYron
CTtopoHbI, onpegensiowen uenn obpabotkn n/unn obbem obpabaTtbiBaeMbix NEPCOHASbHbBIX AAHHbIX,

OT umeHu BaHka OT umeHun KnueHrta




CTOpOHbI 06A3YHTCA 3aKkNiO4YUTb CornaweHne O nopyvyeHun obpaboTkn nepcoHanbHbIX AaHHbIX B
COOTBETCTBMM C 4. 3 CT. 6 PenepanbHoro 3akoHa Ne 152-03.

9.2. HecmoTpsi Ha ntobyo 006s13aHHOCTb, 0083aTenNbCTBO WM AOrOBOPEHHOCTb B OTHOLLUEHUU
KOH(pMAeHUManbHOCTM UWHOPMaumK, Kaxaas ctopoHa [oroBopa BnpaBe nepedaBatb Nobyto
NHPOPMaLMIO, MOMNYYEHHYIO et0 U (MNK) KacaloLyocs 4pYron CTOpoHb! [loroBopa, CBOUM akLMoHepam,
acomnmpoBaHHbIM nnuaM, KoHcynbTaHTam n UT-npoBamgepam npu ycnosuu, 4TO nepegaroLlas
CTOpPOHa YAOCTOBEpUSiaCb, YTO Takne addunmpoBaHHble nuua, KOHCynbTaHTel U UT-npoBangepsl
cobniogatoT HeobxoamMble Mepbl Mo obecreveHno KoHduaeHUmansHocTu. Nepegatowaa cTtopoHa
o6s13aHa ycTaHOBUTbL N 06ecneunTb yCTaHOBMNEHME ee akunmoHepaMu, addduUnMpoBaHHbIMK Nnuuamu,
KOHcyrnbTaHTamu n UT-npoBangepamm He06X0OMMOro YpOBHS KOHMAEHUMaNbHOCTN 1 6e30MacHOCTH
WHopMaLMn, NONy4YEHHON MU HA OCHOBaHUKW [Joroeopa.

9.3. Jltoboe nameHeHne 1 gononHeHne k [Jorosopy A4ENCTBUTENBHO, €CIM OHO cAeNaHo B NMCbMEHHON
dopmMe 1 NognNMcaHo ynoHOMOYEHHbBIMU AOMKHOCTHLIMY Nuamu CTOPOH, 3@ UCKITIOYEHNEM CIyYaEeB,
npegycMoTpeHHbIX n. 3.2.1 [loroeopa.

9.4. Niobble 3asiBKM W/MNK OOKYMEHTbI, npeacTaensieMble KnueHtom B baHk B pamkax [orosopa,
OOMKHbl ObiTb  NOANWUCaHbl  €AMHOMNMWYHBIM  UCMOMHUTENBbHBIM  opraHoM KnueHTa wnuM  MHbIM
YNOSTHOMOYEHHbIM NULOM C MPUNOXEHMEM LOKYMEHTOB, MOATBEPXOAOLMX ero nonHomMouunst (ecnm
TakvMe AOKyMEeHTbl He Gbinu npeacTtaBneHbl B baHk paHee), ecnu Jorosopom vnu Mpasunamm npsiMo
He NpeaycMOTPEHO UHOE.

9.5. [loroBop cocTaBneH B ABYX WOEHTUYHbIX 3K3eMNIsipax, UMELLMX OAMHAKOBYH HOPUANYECKYHD
cuny, no ogHoMy Ans kaxaon CTOPOHbI.

CTATbs10. AOPECA CTOPOH

BAHK: AkunoHepHoe o0LecTBo KIMUEHT:

«OHnKpeounT BaHk»

119034, r. MockBa, NpeuncTteHckada Hab., A. Adpec
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Om uMeHU U o Nopy4eHuUro Om umMeHU U no Nnopy4yeHuUr

AKUMoHepHoro obulecTtea

«HOHMKpegunT BaHk»

MNognuce: MNognuce:
®.1.0. ®.1.0.
[OomKHOCTb JOomKHOCTb
M.I. M.I.
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