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% UniCredit Bank HOHUKpeauT BaHK

Joint Stock Company UniCredit Bank AkyuoHepHoe obujecmeso «FOHUKpedum BaHk»

9, Prechistenskaya emb., Moscow, Russia, 119034 Poccus, Mocksa, 119034, Mpevuncterckas Hab., 9

Mpunoxenne Ne 1

k [loroBopy 06 3neKTPOHHOM JOKYMeHTOOGopoTE

C ncnosb3oBaHMeM cuctembl “Business.Online”

(ans ropyanyecknx nuu/mHanBmayanbHbix npegnpuHuMaTenen,
He nmMeroLLmx pacyeTHblx cyeToB B AO KOHMKpeanT BaHke)»

NMPABUJIA
ANEKTPOHHOIO AOKYMEHTOOBOPOTA
C UCMNONb30BAHMUEM CUCTEMbI “BUSINESS.ONLINE”
(ans opuanyecknx nuu/MHAMBMAYanbsHbIX NpeanpuHumMaTtenen,
He nmerLmx pacdeTHbix cyeToB B AO KOHUKpeaunT baHke)

|. TepMUHbBI U onpepeneHus

Bce TepmuHbI M onpeaeneHuns, ncnonb3yemMble B HacTosawmx [Npasunax, MMetT TOT e CMbICI U 3HadYeHune,
4yTO 1 B «JloroBope 06 3MEKTPOHHOM AOKYMEHTOOGOPOTE C UCMONb30BaHNEM cucTeMbl “Business.Online”
(BNga opuanyecknx nuu/MHAMBUAYyanbHbIX NpeanpuHUMartenen, He umerwwmnx pacyeTHolx cdetoB B AO
FOHnMKpeaunT BaHke)».

Kpome TOro, B I'Ipanmax NCNOoNb3yrTCA crnenyrowme gonosfiHUTe NnbHble TEPMUHDbIL

ABTOpusauunsa — nogreepxaeHme 3L ¢ ucnonb3opaHnem OgHOpPa30BOro Napornsi.
Bnapgeneu 3l — YnonHoMo4eHHOE NnLO, HageneHHoe npasom nognucn 34 ot nmenun KnneHra.

BcTpoeHHbIN OnaHK — CTpykTypupoBaHHas dopma 3, npegycmoTpeHHas B Cucreme pns
dopmmpoBaHus u nepegaun 3 Knunerra.

DokymeHTbl 31 — 3] pasgena «3apnnaTHbln NPOEKT».

3anpoc Ha peructpauuto Knrova npoBepkn Il — 31EKTPOHHBIN OKYMEHT NN OKYMEHT Ha BGyMaXHOM
HocuTene, cogepxawme Kntod nposepku 3l n nognncaHHble cooTBeTCcTBYOWMM Briagensuem 3r1.

Knrou npoBepku 3l — yHMKanbHas nocnegoBaTenibHOCTb CUMBOSIOB, OAHO3HAYHO cBsA3aHHaa ¢ Krnioyom
Ol 1 npegHasHayeHHas ans npoBepku noanmHHocTr 3.

Knrou 3l — yHukanbHasa nocnegoBaTenbHOCTL CMMBOSOB, NpeagHasHayYeHHasn ansa cosganuns M.

KO — kapTouka ¢ o6pasuamm nognucen 1 oTTucka nedartu, npeacraeneHHasa KnmeHtom B baHk.
Hocutenb OgHopa3oBbIX Naponen — CKpeTy - KapTta, cogepxawasi OgHopa3oBbie Naposv.
OpHopa3oBbIN Naponb — CPEACTBO AOMNONHUTENBHOW naeHTudunkaumm KnmvenTa.

PacnopsikeHue — pacnopsikeHve, opopMneHHoe ¢ ucnonb3oBaHnem Cucremsl.

CpeactBa goctyna — JlornH u MNMaponb (kak oHn onpegeneHsl B [Npunoxexdun Ne 1 k Mpasunam).
YnonHoMou4eHHoe nuuo — uranyeckoe nuuo, ynonHoMoyeHHoe KnmeHTom Ha ncnonb3oBaHne Cuctemsl.

AnekTpoHHasa nognucb (A1) — peksusnT B[, NonyyeHHbIn B pesynbTaTe KpunTorpaduyeckoro
npeobpasoBaHna MHGoOpMaumm ¢ ucnonb3oBaHvem Kniwoua 31, nossonswowmi mMaeHTMdMUMpoBaTb
Bnagenbua atoro Kntoya 31, a Takke yCTaHOBUTbL OTCYTCTBUE UCKaXKeHUs MHpopmaumm B 3. B Cucteme
NCMONb3yeTCA YCUIEeHHas HeKBanuuuMpoBaHHasa 3reKTPOHHAA NOoAMUCb, KakK OHa onpederneHa B
depepanbHoM 3akoHe «O6 anekTpoHHon nognucuy» ot 06.04.2011 Ne 63-93.

[I. O6LwKne nonoxeHus

2.1. Ina opraHun3aumm anekTPOHHOro AokymeHToobopoTa BaHk npepoctasnset KnueHTy nporpammHoe
obecneveHne B cootBeTcTBUM C [MpunoxeHnem Ne 1 k [lpaBunam, KOTOpOe yCTaHaBnMBaeTCHA Ha
nepcoHanbHOM komnbloTepe KnueHTa, oTBevawowemM TpeboBaHusaM K KnmeHTckoMmy pabodemy MecTy,
N3NOXEHHbLIM B YKaszaHHOM [punoxeHuu.
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2.2. ObmeH 3[] ocyuiecTBnsaeTca exeqHeBHO 24 yaca B cyTkn. becnepebonHbii o6meH 3] rapaHTupyeTcs
BaHkom B OHK, asndowmecs pabounmm no sakoHogatenoctesy P® ¢ 07 yac. 00 muH. go 20 yac. 00 MuH.,
B MATHWLY W B NpeanpasaHuyHble gHn — Ao 18 yac. 45 MMH. N0 MOCKOBCKOMY BPEMEHMN.

2.3. 3awmTa AaHHbLIX Npu nepegade, a Takke 3awmuTa Ux NOANMHHOCTU U LIeNTOCTHOCTU, OCYLLIECTBIISeTCA
nporpaMMHbIMU CpeAcTBamMu KpunTtorpadmmn, MHpopMaums O KOTOPbIX pasMeLleHa Ha canTe NoanepXKu
Cuctemsbl no agpecy https://support.unicredit.ru.

3akntoveHne KnueHTtom [loroBopa 03HayaeT ero corfiacue ¢ TeM, YTO MCMOSIb30BaHNE yKa3aHHbIX Bbille
cpeacTtB kKpuntorpadum sBRsieTcsl 4OCTaTouHbIM ANns obecneyeHus 3almTbl NepegaBaeMblX OaHHbIX,
NOASIMHHOCTU U LenocTHocTn J[.

BbiweykasaHHoe cornacue KnueHTta cuntaetcsa nonyyYyeHHbIM BaHkoM Takke npyu OTCYyTCTBUU M3BELLEHUS
KnneHta o HamepeHun pactoprHyTb [JoroBop B TeueHune 3 (Tpex) paboumx gHen C gaTtbl yBEOOMIIEHUS
KnueHTa 0 BHECEHMM M3MEHEHWI B CpeaCcTBa KpunTtorpadum.

2.4. lpaBa 1 kaTeropun noanucen YNONMHOMOYEHHbIX nny B Cucteme ycrtaHaBnmBawTca baHkom B
cooTtBeTcTBUU C CYII.

2.5. Mpasom nognucy 31 KnueHta HagensoTcs nuua, ykasaHHble B COOTBETCTBYOLWMX pasgenax CYI. K
yKasaHHbIM CriMcKam npunararTcs JOKYMEHTbI, NOATBEPXKAAtoLLME MONTHOMOYMNS 3TUX MWL, Ha NoanucaHne
cooTBeTCTBYIOWMX O], ecnu Takne OOKYMEHTbI He Bbinu npeacTasneHbl B baHk paHee.

31 nognucbiBaloTCA 3TUMM NMLAMW B COOTBETCTBUM C COMETAHWEM KaTeropuii NOANUCen, yCTaHOBIEHHbIM
B CYJ.

2.6. B cnyyae ucteveHnsa cpoka gencTBnA NOSTHOMOYMIA YTMONHOMOYEHHOrO Nuua, HageneHHoro npaBom
nognucu 3L, KnneHT npeactaenseT B baHk 4OKyMeHTbI, NoATBEPXKOAOLWME NpoaSIEHME NOSTHOMOYMIA, UK
3as1BKy Ha UCKIoYeHne ykasaHHoro nuua ns CYJ1 B nopsagke, npegycmoTpeHHoMm B [nase V MNpasun.

O npekpaleHun npasa noanucy O B CBA3M C UCTEYEHMEM CPoKa [eWCTBUS  MONTHOMOYUIA
YNonHOMOYEHHOro nvua nocneaHuin ysegomnsietcs coobuieHnem B Cucteme.

2.7. Bxoag B Cuctemy YNOnHOMOYEHHOTO fMLa OcyLlecTBNAeTCs ¢ ncnonb3oBaHunem Cpencts goctyna, a
Takke OgHOpPa3oBoOro napons (Npu ycrioBumn COOTBETCTBYIOLLMX HACTpoek B Cucteme).

[ns Bxoga B Cuctemy YNorHOMOYEHHOIO Nnua, Haxoasiwerocsa Ha Tepputopun Poccunckon degepauuu,
HeoOXoaAMMO Takke MCMNOoNb30BaHME MPOBEPOYHOro Koda, KOTOpbIM HanpasnsdeTcs baHkom Ha Homep
MobunbHoro TenedoHa 3Toro nuua, 3aseneHHbi KnumeHtom B CYJI.

2.8. B Cucteme npegycMoTpeHo ncnonb3oBaHne OgHopasoBoro naponsa npu nognucadumn 3 KnvedTta.
OpavH OaHOPa3oBbIN NApPOSib MOXET MCMONBb30BATLCA NPY NOANUCAHUN KaK OAHOrO, Tak U HecKonbkux /.

BaHk yctaHaBnmBaeT B Cucteme pexunm pabotel ¢ OgHOPa30BbIMU NAPONsIMU HA OCHOBAHUN MHAOPMALLMMK,
cogepxauiencsa B 3aaBkax KnueHta, opopmneHHbix no gopme MpunoxeHus Ne 2 n 3 k MNpasunam.

Hocutenb OgHopasoBbix naponen 6noknpyetcsa baHkom B cnegyowmx crny4vasx:
e HeBepHbI BBOg OaHOpasoBoro napons 6onee 3 pas nogpsag;
e OKOH4aHue Bcex OgHOPa30BbLIX Naponew;
e OpHOpa30BbIv NApOfb HE BBEAEH B TeYeHMe 2 MUHYT C MOMeHTa ero 3anpoca Cucremon.

2.9. B uensx gonorHMTENbHON 3alUTbl OT HECAHKLUMOHMPOBAHHOIO Hanpaenenns B baHk 30 oT MmeHn
KnueHTa, nocnegHnin MoxXeTt orpaHnumntb nepedadvy 3 no IP w/vnn MAC-agpecam. [nga atoro KnuneHt
npeactaensieT B baHk 3aaBKy Ha GymaxHOM HocuTene, coctaBfneHHyto no dgopme Mpunoxenns Ne 5 k
MpaBunam. NcnonHeHne ykazaHHON 3a8BKW OCYLLECTBNAETCA B TedeHune 5 (natun) pabounx gHew ¢ aatbl ee
nonyyeHus baHkom.

2.10. Bce gokymeHTbl Ha BymaxHOM HocuTene, npeacrtaBnsemMble KnuneHtom B baHk B cooTBeTCTBUM C
MpaBunamun 1 NnoanMcaHHble YNOMHOMOYEHHbIM NnuoM, obpasel, noanucu kotoporo otcytcTeyeT B KO,
OOITKHbI OblTb YOOCTOBEPEHbI HOTapuanbHO. baHK He OoCcyLlecTBRAsSieT NPOBEpKYy MOASMHHOCTU NOAMNUCU
3TOro nuua.


https://support.unicredit.ru/
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2.11. Ecnn nHoe cneumanbHO He yCTaHOBIE€HO npaBVIJ'IaMI/I, 3asBku/3asBeneHus KnveHta MOTyT ObITb
npencrtasrieHbl B BaHk ANEKTPOHHO, C NCMNOJ1Ib30OBaHNEM Cucrtembl, Unn Ha 6yMa)KHOM HocuTene.

[ll. NopkntovyeHne KnueHta k Cucteme, Hayano paboTbl YNONMTHOMO4YEHHbIX nuy B Cucrteme

3.1. MogkntodeHne KnuneHta k Cucteme n permcTpaumns B HEM YNOMHOMOYEHHLIX IML OCYyLLEeCTBNsSeTCS
nocne 3akntoyeHns [orosopa v npeacraeneHns Knunentom B Bank CYJ1 ¢ npunoxeHnem OOKYMEHTOB,
nogTBepXKaarLmMx NosTHOMOYMS Nuu, KoTopbiM B cooTBeTcTBUM ¢ CYJ1 npegocTtaBnsdeTca npaBo noanmcu
N HoTapuasibHO 3aBEPEHHbIX KOMUA JOKYMEHTOB, YAOCTOBEPAIOLLNX JIMYHOCTU YKa3aHHbIX B HEM 1L, €CNu
Takune JOKyMeHTbI He Obinun npeacTasneHbl B baHk paHee. Konumn 4OKyMEHTOB, yAOCTOBEPSHOLLMX JIMYHOCTMN,
Takke MoryT ObiTb 3aBEpPEHbI COTPYAHUKOM BaHka npu npeabsiBeHnn X OpUrnMHanoB.

3.2. MNocne 3akntodeHna [orosopa n nonyydennsa CYJ1 bank npegoctaBnaet Knnenty Hocutenu Knouen us
pacyeta oauH ansa kaxgoro Brnagenbua 3 n Hocutenn OpHopasoBbiX naporien B KONMYECTBE,
onpegensemMomM Ha OCHoBaHMM MHGopMauun, cogepxatlencsa s CYJI.

3.3. MNMepepava Hocutenen Knitoven n Hocutenen OgHopasoBbiX Naponen ocyLWwecTBSeTCs pyKOBOAUTENIO
KnueHta nnu uHomy npepcrasutento KnneHTta, HageneHHoMy npasom noanucu cornacHo KOOI wnun
OENCTBYIOLLEMY Ha OCHOBaHMM [JOBEPEHHOCTM (B TOM 4YMCNE [OOBEPEHHOCTM Ha MoryYyeHue
KoppecnoHaeHumm B baHke).

3.4. B TeueHne 7 (cemmn) paboumx gHen c¢ gatbl nonyydeHus CYJ1 baHk ocyllecTBnsieT nNoaknoyeHne
Knnenta k Cucteme n permctpaumio B He YNONTHOMOYEHHbIX L.

3.5. MNocne 3aBepLueHVsa permcTpauumn YnonHoOMovYeHHoOMY nuuy npegocTtasnstoTces JlorvH n MNaponb ons
Bxoada B Cucremy.

3.5.1. JlornH HanpaenseTcs Ha 9NEeKTPOHHbIA agpec YNOAHOMOYEHHOIO fivua, 3asiBreHHbln KnneHtom B
CVYIL.

3.5.2. MNaponb Ha nepBbin Bxog B Cuctemy HanpaBnsetcs Ha HoMep MOOMNbHOro TenedgoHa
YnonHomoueHHOro nuua, 3aseneHHolin Knmventom B CVYJl. [lpepoctaeneHHbln [laponb sBnseTcs
BPEMEHHbIM 1 JOSKEH ObITb n3MeHeH npu nepsom Bxoge B Cuctemy. Cpok aktTuBHOCTM Mapons Ha nepBbin
Bxog cocTtaenseT 10 (gecsTb) kaneHaapHbIX OHEW OT AdaTtbl HanpaereHust baHKkoM COOTBETCTBYIOLLENO
SMS-coobLeHus.

3.6. Mo nony4eHun Cpeacts goctyna u Hocutens Kniouwen Bnageneu 3l camoctoaTensHO hopmupyeT
Kntoun. Mo 3aBepieHnmn npouecca reHepaunm Knoven B Cucteme hopmupyetcsa 3anpoc Ha permctpauuio
Kntouwa nposepku Al1. YkasaHHbIM 3anpoc JormkeH ObiTh NpeactasneH B baHk Ha ByMmaxHOM HocuTene u
cogepxaTtb cobcTBeHHOPY4YHy0 nognuck Bnapgenbua 3M. B cnyyae oTcytctBua obpasua noanmcu
Bnagenbua 3l B KOI, 3anpoc Ha peructpaumo Kntova nposepkun ero 3 gormkeH ObiTb YAOCTOBEPEH
HOTapuarbHO.

3.7. baHk He nosgHee 2 (AByx) pabounx gHen C gaTbl nonydeHus 3anpoca Ha permctpauuto Knova
npoeepkn A Ha GyMaHOM HOCUTENe OCYLLEeCTBISIET NPOBEPKY KOPPEKTHOCTU M cooTBeTcTBUA Kntova
nposepkn 31 Ha pacnevatke cogepxumomy 3anpoca Ha peructpaumio Knwoya nposepkun 3,
cogepxawemyca B Cucteme, a Takke COOTBETCTBME MOANUCKU Ha pacnedaTtke obpasuy, 3asBreHHOMY
Banky B KOT1.

Mpn nonoxuTenbHOM pesynbTaTe nNpousBeaeHHon npoBepkn bBank pernctpupyet Kniou nposepku 3l B
Cucteme.

Mpn oTpuuaTenbsHoM pesynbtate - baHk He npuHMMaeT K WCNOSMHEHMIO MOMYyYeHHbIW 3anpoc Ha
pernctpaumto Kntoya nposepkun 3l v Bo3BpalLaeT KnveHTy Yepes ero aboHeHTCKu sawuk B baHke.

3.8. Kntou 3l moxeT 6bITh ncnonb3oBaH Anst nognucanus 3L KnveHTta Tonbko nocne peructpaunmn baHkom
cooTBeTcTBYtowero Kniova nposepkn 3.

IV. 3ameHa Hocutens OgHopa3oBbIX naponeun



Public

4.1. MpepocTtaeneHne HoBoro (HeakTuBHoro) Hocutens OgHopasoBbIX Naponel ocywecTenseTcs nobomy
npeactasutento KnueHta npu ero obpaweHun B BaHk. [JOKyMeHT, noaoTBepXAatowui MOfTHOMOYMS
npeacraeutens KnueHta Ha norny4eHne ykasaHHOro Hocutens, He TpebyeTcs.

4.2. B cnyyae ncnonb3oBaHus Bcex OgHOpa3oBbIX Mapofien, cogepXawmxcs Ha akTuBHoM Hocutene
OpfHopa3soBbix naponien, YNonHOMOYEHHOE NNMLO CaMOCTOATENBHO OCYLLECTBNSAET akTueaumo B Cucrteme
HoBoro Hocutens OgHopas3oBbIX Naporien.

4.3. lMpn ytpate/nopye Hocutensa OpgHopas3oBbiXx naponen, a Takke B cnydae, ecnn Hocutenb
OpHopa3soBbix Naponen 6bin 3abnokMpoBaH B COOTBETCTBUM C N. 2.8. [paBun, Heobxoanmo:
1. nonyuntb HOBbIN HocuTtenbs OaHOpa3oBLIX Naponen B nopsiake, onMcaHHOM Bhiwe B n.4.1.;
2. npeactaButb B baHk cooTBeTCTBYHOWMM 06pa3om ohopMneHHyto «3asBKy Ha nameHeHve Cnvcka
N, YNOAHOMOYEHHbIX Ha ucnornb3oBaHne Cuctembl» (MpunoxeHune 3).

V. N3meHeHue CYN

5.1. Mpn HeOBXOOUMOCTN N3MEHUTL NEPEYEHb YNONMHOMOYEHHbIX NUL, (MCKNIOYNTL/000aBUTL), a TaKKe Nnpu
HeobXoaUMOCTN U3MEHUTb NpaBa/ AaHHble YNONHOMOYeHHbIX Nuy, KnveHT npeacrasnseTt B baHk 3aaBky
Ha nameHeHune CYJ1, coctaBneHHyto no popme Mpunoxerma Ne 3 k Mpaeunam.

B cnyyae pno6asnenus nuy B CYJ1 k 3asiBke npunaratoTcsl JOKYMEHTbI, NoATBEpXKAatoLmMe NOfTHOMOYMS
3TUX NWL, a TaKkke HoTapuasribHO 3aBepeHHbIe KOMUM LOKYMEHTOB, YOOCTOBEPSIIOLLMX UX JIMYHOCTU, ecrn
Takne LOKYMeHTbl He Bbinu npeacTtaeneHbl B baHk paHee.

Konun OoKyMeHTOB, yAOCTOBEPSIOLMNX NTMYHOCTM, Takke MOryT ObiTb 3aBepeHbl coTpyaHuMkoM BaHka npu
npeabsBNeHUN UX OPUTMHATIOB.

Mpy M3MEHeHWMM npaB/gaHHbIX YNOMHOMOYEHHOro Nnua B 3asiBKe YKasblBalOTCS HOBble NpaBa/gaHHble
atoro nwuua. [lpu HeobxoguMMoOCTM K 3asiBke NpunaraloTcs  OOKYMEHTbl, MoATBepXaarolime
COOTBETCTBYHOLLME NOSTHOMOYMS YNOMHOMOYEHHOrO nmua.

5.2. MNpun pobaesnenun B CYJ1 HoBbix Bnagensues 3l baHk npegocraenset KnneHty Hocutenu Kntouen ns
pacyeTa oguH Ang Kaxgoro Hoeoro Bnagenbua 3l u Hocutenn OgHopasoBbix Naporien B KONMYecTBe,
KOTOpOE onpeaensaeTcs Ha OCHOBaHUN MHopMaLMK, coaepKallencs B 3asBKe, YKkadaHHOM Bbllwe B M. 5.1.
lMepepayva NOAroTOBMEHHLIX HOCUTENEN OCYLLLECTBNAETCSA B NOpPsiAKe, yKasaHHOM Bbiwe B . 3.3.

5.3. Peructpauusa B Cucreme HoBbIX YNONMHOMOYEHHbIX NnL, aHHynupoBaHne Cpeacts goctyna u Kniouen
Ol nuuy, WCKMOYEHHbIX M3 MNepedHs YMNOMHOMOYEHHbIX Nul, a Takke BHECeHMEe W3MEHEHUN B
npasa/perncTpaunoHHble JaHHble YNONMHOMOYEHHbIX MWL, OocyllecTBnsaeTcs B TedeHne 3 (Tpex) paboumx
OHen ¢ aaTtbl nonyvyeHus baHkom 3asBKK, yKasaHHOW Bbiwe B M. 5.1.

5.4. B cnyyae ecnv BHOCUMbIE B NepeyveHb YNOTHOMOYEHHbIX ML, U3MEHEHUs cBA3aHbl ¢ 3ameHon KO,
CPOK, NpMBEAEHHbIN BbilLe B M. 5.3, MOXeT ObITb NpoaneH baHkom Ha Cpok, HeO6XoANMbIN AN NPoBeAeHUs
npoueayp no npuemy B paboty Hosow KOIT.

5.5. MNpepocTaeneHune JlornHoB u Maponei ans Bxoga B CUcTeMy HOBbIM YNOMHOMOYEHHbLIM fMLAM
OCYLLECTBIAETCA B Nopsiake, NpeayCMOTPEHHOM Bbille B M. 3.5.

VI. 3ameHa Knrouen
6.1. 3ameHa Kntoyer ocyLLECTBSAETCS B CeAYOLWNX Crydasx:
e OKOHYaHue cpoka gencteua Knioden (nnaHoBoe 0GHOBEHME);
e 3ameHa Hocutensa Kntouen;
e komnpomeTaums Knwoua 3r1.

6.2. MNpn nonyyeHun B Cucteme coobLLEeHNS O NPEACTOsLEM OKOHYaHWW cpoka Aencteus Kniouven
Bnageney 3l camocToATENBHO OCYLLECTBNSAET UX nepereHepaumtio. NMpn atom B Cucteme popmupyetcs
HOBbIN 3anpoc Ha perncTpaunto Kntoya nposepkun 31, KOTOPbIA NOANUCHIBAETCS TEKYLLMM (4ENCTBYIOLLMM)
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Kntouom 3l n HanpasndaeTcsa B baHk ¢ ucnonb3oBaHnem Cuctemsl. Pernctpauusa B Cucteme Hosoro Kntova
npoBepkn 3l ocyLlecTBnAeTCs B A€Hb NONyYeHusi 3anpoca baHkom.

6.3. B cny4ae ecnn cpok gencteund TekyLuero (3apermctpuposaHHoro B Cucteme) Kntoua nposepku 3l
ucTek, BHOBb chopMmnpoBaHHbIN 3anpoc Ha pernctpauuio Kntova nposepkn 3l Hanpasndetcsa B baHk ¢
ucrnonb3oBaHnem Cuctembl, nocrne dero Bnageney O3l pacnevaTbiBaeT ero, Co6CTBEHHOPYYHO
noanuceiBaeT v npeactaBnsaeT B baHk Ha BymaxkHOM HocuTene.

Pernctpauma B Cucteme Hosoro Kniova npoBepku 3l ocywiectBnsaetcs B nopsgke, npeaycMOTPeHHOM
Bbilie B n. 3.7.

6.4. B cnyyae nopun/ytpatbl Hocutens Knitoven, a Takke npu Heobxoanmoctu 3ameHbl Hocutens Kniouen
B CBSI3U C OBHOBMNEHNEM NporpaMmHoro obecneyeHns/KOHMIMKTOM NporpammMHoOro obecneyeHus Bblgada
HoBoro Hocutensa Kntouen ocyuwiectensietca nobomy npeactasutento KnveHta npu ero obpalieHumn B
baHk. [lokyMeHT, noaTsepxgarowmin nosiHomouuns npegcrasutens KnveHta Ha norydeHue ykasaHHOro
HocuTens, He TpebyeTcs.

6.5. MeHepaums HoBbIX Kntoden n permctpaumst Hosoro Kntoda nposepku 3l ocyliectBnsaeTca B nopsake,
npegycMoTpeHHoM B n.n. 3.6 u 3.7. MNpun nameHeHun tuna Hocutenst Knioden B pesynbtate 3ameHbl nepes
reHepaumen HoBbix Kntoueln Heobxogumo obpatutbcs B Criykby TexHnveckon nogaepxku baHka.

6.6. B cnyyae komnpomeTaumm Kntoda 31 ocyliecTensieTcs ero 6riokMpoBka, reHepaumsi HoBbix Kntouen um
pernctpaumsi B Cucteme HoBoro Kntova nposepku Jl1.

6.7. Ecnu Bnageney, 3l nmeeT BO3MOXHOCTb BxoAa B CucTeMy, TO OH camocToATenbHO obecneynBaet
6nokuposky gencrsytowlero Kntoua 3r1.

6.8. lpun otcytctBMM y Bnagenbua 3l Bo3amoxHOCTM Bxoga B Cuctemy anst 6nokupokm Kritoua Ol
Brnagenbuy J3l/KnneHty Heobxoammo npeacTtaButb B baHk «3asiBneHne o KomnpomeTauuu/ytparte
CpenctB poctyna/Kntoua 3l» (MpunoxeHne Ne 4 k lMpasunam). MNMpn aTom 3agsneHve, NoanMcaHHoe
KnueHTom moxeT GbITb NpeacTaBneHo B baHk kak Ha GyMaxHOM HocuTene, Tak U B 3N1eKTPOHHOM BUAE, C
ncrnionb3oBaHnem Cucrtembl, a 3asiBnieHue, nognucaHHoe Bnapgenbuem 3l — Tonbko Ha OymMakHOM
HocuTene.

6.9. NcnonHeHne BblweykasaHHoro 3asBrieHust ocylecTBrnsieTcss baHkom He nosgHee pabouero AHs,
crieytoLlero 3a JHeM ero nosny4veHus.

6.10. NeHepauua HoBbIx Kntoven u pernctpaums Hosoro Kntoya nposepkun 3l ocyluecTBnseTcs B nopsake,
npegycmotpeHHom B n.n. 3.6 m 3.7. lNpn atom B cnyyae yTtpatel Hocutena Knwoden, KnneHt
npegsaputensHo nonyyaeT B baHke HosbIi Hocutens Knouen cornacHo nopsiaky, npegyCcMoTpeHHOMY B
n. 6.4.

VIl. 3ameHa CpeactB goctyna

7.1. nsa BoccTaHoBneHns 3abbiToro Maponsa cooTBETCTBYHOLEMY YNOAHOMOYEHHOMY NnLy HEOBXOAMMO
obpatutbesa B baHk no TenedoHy TexHNn4YecKon NoaaePKKu.

7.2. He nosgHee cnepytoulero paboyero aHs ¢ gatbl obpaweHns, baHk HanpaenseT HOBbI BPEMEHHbIN
Maponb nocpeactBom SMS-cooOLlueHnss Ha HOMep MoOunbHoro TenedoHa YMNOMHOMOYEHHOro nuua,
3aperucTpmpoBaHHbii B Cucteme.

7.3. B cnyyae komnpomeTaumn [Maponb MoxeT ObiTb M3MeHeH BaHkom Ha OCHOBaHUM O6GpalleHus
YnonHomo4eHHoro nuua/KnueHta B nopsgke, npeaycMOTpeHHoMm Bbiwe B n.7.1. Hosein [laponb
npepgocTasnaeTca YnonHoOMoOYeHHOMY nuuy cornacHo n.7.2. MNMpaswun.

7.4. B cnyyae ecnu YMOfIHOMOYEHHOE IMLUO WMEET BO3MOXHOCTb Bxoda B CuCTeMy, OHO MOXeT
CaMOCTOATENBHO OCYLLECTBUTL 3aMeHy [Maponsi ¢ ncnonb3oBaHnem gyHkUMoHana Cuctemsi.

7.5. B cnyyae «komnpomeTtaumn/ytpatbl JlormHa wnm JlormHa wu  [lapons COOTBETCTBYIOLLEMY
YnonHomoveHHoMmy  nuuy/KnueHty  Heobxogumo  npeactaBuTtb B baHk  «3agBneHne o
komnpomeTtaumn/ytpate Cpeacts goctyna/Kntoua OlM» no dopme lNpunoxernms Ne 4 k [Mpasunam.
3asBneHue, nognucaHHoe KnueHtom moxeT 6bITb NpeacTaBneHo B baHk kak Ha GyMaxxHOM HocuTene, Tak
N B 9MNEKTPOHHOM BuAe, ¢ ucnonb3oBaHveM Cuctembl, a 3asBneHve, NnoanMcaHHoe YNOSTHOMOYEHHbIM
NMLOM — TOMbKO Ha ByMaxHOM HocuTerne.
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3asBneHune nucnonHsaetcs baHkom He no3gHee paboyero AHA, cnegyrowero 3a gHem ero nonyyexus. MNMpu
3TOM HoBbI€e JIornH n MNMaponb HanpaBnaTCA Ha agpec ANEKTPOHHOW NoYThl U TenedoH YNoTHOMOYEHHOro
nvua, ykasaHHble paHee B CYJ1/«3asiBke Ha nameHeHne Crnmcka nuu, ynosIHOMOYEHHbIX Ha UCNONb30BaHMe
Cuctembl». Kntoum hopmMupytoTcst YNONHOMOYEHHbBIM NNLIOM CaMOCTOATENBbHO B NOpPSAKe, YCTaHOBNEHHOM
Bbiwe B n.3.6.

VIIl. dneKkTpoHHble AOKYMEHTbI KnueHTa
8.1. ®opmuposaHue 3] KnueHma

Onsa cospganna 3 B Cucteme KnneHTy npegocTtasneHbl cregytolme BO3MOXHOCTH:

1. dopmupoBaHue 3[ ¢ ncnonb3oBaHmem BcTpoeHHOro 6naHka;
2. dopmmpoBaHue 3] ¢ ncnonb3oBaHmem cesobogHoro chopmara.

8.1.1. lpasuna ¢popmuposaHuss 3L Knuenma ¢ ucrnonb3oeaHuem BempoeHHoz0 briaHka

8.1.1.1. MNpwu dopmmposaHum I3[, ¢ ncnonb3oBaHmem BcTpoeHHoro 6naHka KnueHT 3anonHseT Bce nons
(pekBuauTbl), NpegycMOTpeHHble BCTpoeHHbiM 6riaHkOM B COOTBETCTBMM C 3akoHogaTenbcTBoM PO,
HOpMaTMBHbIMK akTamu baHka Poccum n TpeboBaHusmMmn BaHka.

8.1.1.2. PacnopsibkeHusi, BblgaHHble KnneHToM C mcnonb3oBaHMeM BcTpoeHHoro GnaHka, cumMtarTtcs
BblAaHHbIMKU MO hbopme, NpPeayCMOTPEHHOM ANna Takux PacnopspkeHuid cooTBeTCcTByHOWMM [JOroBOpom O
©aHKOBCKUX ycryrax.

8.1.1.3. BCTpoeHHbIn GriaHKk MOXeT He codep)aTb BU3yanbHOr0 OTOBpaKeHUs BCEX PEKBM3UTOB,
3aABMNEHNN, UHCTPYKUUA M MHOPMaUMK, NPesyCMOTPEHHbIX CTaHA4apTHbIM OnaHKoMm, UCnonb3oBaHWe
KoToporo npeanucaHo [JoroBopom 0 6aHKOBCKMX ycrnyrax aAng opopMreH1s aHanorm4Horo JOKyMeHTa Ha
oymaxxHom Hocutene. lNepegava B baHk 31 KnueHTta, odopmMneHHoro ¢ ncnonb3oBaHmem BcTpoeHHoro
GnaHka, O3Ha4yaeT, YTO BCe [AOMOSNHUTENbHbIE PEKBU3UTLI, 3aSBMEHUS, MHCTPYKUUM U UHopMaums,
coaepxalynecs B TeKcTe ctaHaapTHoro 6naHka, BblgaHbl KnneHtom BaHky Hagnexaimm obpasom.

8.1.1.4. 31 KnueHTa, NnoaroToBreHHble C UCMNoNb3oBaHWeM BcTpoeHHbIx 6rnaHkoB, MOryT ObiTb NepeaaHbl
B BaHk Tonbko B criydae, ecnv OHU coaepXXaT KOPPEKTHble PEeKBU3UTbI B MONsX, obs3aTenbHbIX AN
3anonHeHus.

8.1.1.5. baHk He npuHUMaeT K wucnonHeHuto B[] cBobogHoro dopmata npu Hanudmm B Cucteme
BcTtpoeHHoro GnaHka gng atoro Buga 3L, 3a UCKMAOYEHMEM Chnyyaes, MNPsSMO MPeAyCMOTPEHHbIX
[orosopom o 6aHKOBCKMX ycriyrax.

8.1.2. lpasuna popmuposaHuss 3L KnueHma ¢ ucrniosib3ogaHuem c8o600H020 chopmama

8.1.2.1. lMNpwu oTcytcTBUM B Cucteme BcTpoeHHoro GrnaHka Ang AOKyMeHTa Kakoro-nnbo Buaa, OH MOXET
ObITb chopMmMpoBaH 1 oTnpaBneH B baHk ¢ ucnonb3oBaHnem ceobogHoro oopmara.

9[ ceobogHoro hopmaTa cosgaetcs KnmeHTom B BMAe nNUcbMa, cCoaepKallero TeKCToBoe cooblieHne, K
KOTOpPOMY B Cry4yae HeobxoanmMoCcTn MOXET ObITb MPUMOXEH OKYMEHT B BUAe BroXeHHoro danna.

8.1.2.2. B cnyyae ecnu [JoroBopom 0 6GaHKOBCKMX ycryrax NpegycMOTPEHO MCMorib3oBaHwe 6GnaHka
ycTaHoBneHHoro baHkom obpasua, KnneHTt B obs3atensHoM nopsake dopmupyeT 3 B BUAE nucbma ¢
BINOXEHHbLIM dbarnom, Npu 3TOM coaepXaHnem danna AoIMKeEH ABNATbCA 6r1aHK, 3anonHeHHbI KnneHTom
B COOTBETCTBUM C TpeboBaHuamu [loroBopa 0 6aHKOBCKMX ycryrax.

Bo Bcex octanbHbIX criyyasax sug 3 csobogHoro dopmarta BblbupaeTca KnneHToM no cobCcTBEHHOMY
YCMOTPEHMIO.

8.2. [lodnucaHue, omnpaska 31 KnueHma

8.2.1. 3[] KnueHTa noanucbiBaloTcs cooTBeTCTBYOWMMM Briagensuammu 3l ¢ ucnonb3osaHnem Knouen
Ol. Tlognucanne 3 pononHUTENbHO noaTBepxgaetTca BeBogom OpHopasoBoro napond. OguH
OpaHopa3zoBbIi Naponb MOXET UCMONb30BaTLCS NPY NOANMCAHUN Kak OQHOro, Tak U Heckonbknx L.

8.2.2. 31 HanpasnsatTca KnueHtom B BaHk 6e3 ux nocrnegywowero npeacraBneHuMs Ha OymakHOM
HocuTene, 3a UCKMOYEHNEM CrnyyaeB, Korga 3To NpsiMo nNpegycMoTpeHo [JoroBopom w/unu [JoroBopom o
GaHKOBCKUX ycnyrax.

8.3. Om3bis 3] KnueHma




Public

Ot3biB O[] nponssoanTca KnneHtom ¢ ncnonb3oBaHuemM BetpoeHHoro 6naHka. Ecnu otabie 31 oT KnueHTa
nonyyeH baHkom nocne Toro, kak baHk ncnonHUN cogepxallieecs B HEM MOPYyYEHNE MO PACMOPSKEHUIO
OEHEeXHbIMWU cpefcTBaMu Ha cdeTe, baHK He HeceT OTBETCTBEHHOCTM 3a HEWUCMNOMHEHME YKa3aHHOro
OT3blBa.

8.4. lHgbopmuposaHue KnueHma o Oeticmeusix baHka 8 omHoweHuu 3/ KnueHma

baHk nspelwaeT KnmeHTa o 4eENCTBUSX B OTHOLLEHUM NOCTYNUBLUMX PacnopsikeHnn, a Takke 0 coBepLUeHnn
onepauumM Ha MX OCHOBE, MOCPEACTBOM MPUCBOEHMSI CTaTyCOB, MNepeyvYeHb KOTOPbIX MNpUBEAEH B
MpunoxeHun Ne1 k MNpasunam.

8.5. [lpbocmomp 3

MpaBom npocmoTpa 3 HagenstoTca YnonHomodeHHble nuua KnneHnta B cootBetcTBum ¢ CYJL. MNMpn aTom
npocMoTp coobueHun n3 baHka B pasgene «KoppecnoHaeHUusi» BO3MOXEH YMNOMHOMOYEHHbIM NIULOM
TONbKO B OTHOLUEHMM COOBLLIEHMI, CO3AaHHbIX HE paHee AaTbl NpeacTaBneHusl NocneaHemy Aoctyna B
Cuctemy.

8.6. Yuem u xpaHeHue 3] KnueHma

8.6.1. baHk ocywiecTBnseT xpaHeHue Bcex J[1, nonyyeHHbIX oT KnueHTa, B Te4EHUe NsATU NeT C MOMEHTa
NX NOJIy4eHUs, eCNN MHOe He NpeaycMOoTpPeHO [1oroBopom 0 GaHKOBCKMX yCryrax.

8.6.2. NMopsagok un cpokn xpaHeHusa Knuentom 3] yctraHaBnueaTcst KNMEHTOM caMOCTOATENBHO C y4eTOM
dyHKuMoHana Cuctemsil.

IX. QneKTpoHHble AOKYMeHTbl BaHka

9.1. bBaHk HanpaBnset KnueHTy c wucnonb3oBaHnem CuCTEMbl [OOKYMEHTbI W WHOpMaLmio,
npeaycMOTPEHHbIE COOTBETCTBYHOLLMM [JoroBOPOM 0 6AaHKOBCKMX yCryrax.

Hagnexawwmm spydeHnem KnueHty 3] baHka cuntaetcs 3arpyska O] baHka B Cuctemy, a jaTon BpyyYeHus
— [laTa 3arpysku.

9.2. BaHk ocyulecTBnsieT xpaHeHue Bcex Ol BaHka He MeHee NATU NEeT, eCnn MHoe He NPeayCMOTPEHO
[loroBopom o GaHKOBCKMX yCryrax.

9.3. NMpun HeobxoammocTh nognucanuna 3L baHka, oH nognuceiBaetcsa 3l baHka.

9.4. NMpoeepka Al baHka ocyLLeCTBRASETCA B CneayroLwemM nopsiake:

e nonydeHHbln u3 baHka JOKyMeEHT ¢ pacwupeHveM .pdf OTKpbiBaeTca C MOMOLLBIO MPOrpaMMHOroO
cpeactea Adobe Acrobat Reader. Ecnn gokymeHT nognucan 3l baHka, B BepXHen YacTu JOKYMeHTa
aBTOMaTMyecKkn oTobpasutca pesynbTtaT nposepkn OlT;

e py HEOBXOOMMOCTM NOSyYeHUs aeTanbHoOn uHgopmaumm o cogepxumom Ol baHka, Heobxoaumo
HaXkaTb Ha NaHerb NPOBEPKX NOAMNUCH;

[nsa aBTOMaTM4eckoro pacnodHaBaHus nognuHHoctn Al baHka HeobxoauMO YCTaHOBUTL B AOBEPEHHOM
XpaHUnuLe OonepauMoHHOM CUCTEMbl Monb3oBaTens dawnbl, KOTopble pasMelleHbl B pasgene
«dnctaHumoHHoe 6aHkoBcKkoe obcnyxnsaHme» / «Cuctema Business.Online» Ha ocduumnaneHom cante baHka
no agpecy https://www.unicreditbank.ru.

X. Mopsagok paccMoTpeHUss KOHPNUKTHLIX CUTyaLuun, CBA3aHHbIX C NOAJNIMHHOCTLIO
9 KnueHTta

B cooTtBeTcTBMM C [NpaBunamm paccMaTpmBatoTCs KOH(IMKTbI, CBA3aHHbIE C OnNpeaeneHnemM NnoannuHHOCTH
O[] KnueHTa, crneayroLmnx TMNoB.:

. oTka3 KnueHTa ot pakta otnpasku J3[;

. oTka3 baHka oT dakta nonyveHunsa 3 KnueHra.


https://www.unicreditbank.ru/
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[nsa uenu pasbopa KOHMKTHBIX cuTyaumn B Cucteme NpeaycMoTpeH MexaHn3m, No3BonsoWwmnn Knmenty
nonyynTb kButTaHuuo Ha 31 KnuenTta (ganee — KeutaHums), 3aBsepeHHyto 3N baHka. KButaHums cogepxut
MHdopMaumo o aencteusax baHka, nponsBedeHHbIX B oTHoweHun O KnneHra.

10.1. Obwul nopsiOoK paccMompeHUsi KOHGhJIUKMHOU cumyauyuu

10.1.1. KnueHT HanpaenseT B baHk cooTtBeTcTBylOWMM 06pa3om nognucaHHoe 3asiBieHMe C
N3noxXeHnem npegmMeTa npeTeH3uun (ganee — 3asBneHue).

3asiBneHne 4OMKHO coaepXkaTb:
e HaumMeHoBaHue KnueHTa;
e XapakTep NpeTeH3uu;
e [aTy, HOMep U Apyrne pekBu3nTbl, NO3BONSIOLWME MaeHTUdULMPOBaTbL ocnapuBaemblin d[;
* V3NOXeHne 0BCTOSTENbCTB, KOTOPbLIE NPUBENM K BO3HUKHOBEHWIO KOH(DITMKTHOWM CUTYaLIMU.

10.1.2. Ha ocHoBaHuu 3asBneHus KnueHTa, He no3gHee 15 (natHaguaTtn) paboymx gHEn C MOMEHTA €ero
nony4eHuns, COBMeCTHbIM pelueHeM CTOPOH co3gaeTcs cornacutenbHasi komucecus (ganee — Komueeus)
AN PacCMOTPEHNS BO3HUKLLEN KOHPNIMKTHON cuTyaumu. [NpeactaButensamm B COrnacuTenbHOM KOMMCCUm
oT KnueHta n baHka mMoryT ObITb Nuua Kak M3 4Yucra COTPYOHMKOB ITUX OpraHvM3auumn, Tak U MHbIX
KOMMETEHTHbIX opraHusaumi. B nocnegHem criydae Mx MOSIHOMOYMST ONPeaensioTCsl A0BEPEHHOCTSAMM.
Yucno npeacrtaBuTenen ot kaxaon m3 CTOPOH He OOMKHO npeBblwaTtb 4eTblpex 4venoBek. CocraB
Komuccum cornacosbiBaeTca CTOpoHaMu 1 yTBepXKaaeTcs ABYCTOPOHHUM aKTOM.

10.1.3. B cnyyae HeobxogumocTtu, no uHuumaTtnee CTOpoH, B coctaB Komwmccum MoryT npuenekaTbest
He3aBMCUMMbIE 3KCMEPTbl M TEXHUYECKME CMeuuanucTbl, B TOM 4YWCMEe U3 OopraHvM3auui-usrotoBUTenen
nporpaMmmHoro obecnedyeHus.

10.1.4. B gByxHegenbHbIN cpok Komuceusa npoBoguT pacCMOTPEHNE KOHITUKTHOM CUTyaLmMn 1 3aBepLuaeT
CBOIO paboTy aKTOM C U3NOXEHNEM CyTU KOHMNMKTa, onpeaeneHnem BMHoBHON CTOPOHbI 1 pekoMeHaauumn
Mo YCTPAHEHMIO NPUYNH BO3HUKHOBEHMSA NOAO0OHBLIX KOH(PINKTOB.

10.1.5. B xoge paccMoTpeHust KOHNMKTA COrnacuTenbHOM KOMUCCUEN NPOBEPSETCS KOPPEKTHOCTL Al Ha
cnopHom J[1 n cooTeeTCcTBYOWMX KBUTAHUMAX, a Takke cooTBeTcTBUE KBuTaHumn 3.

TexHonornyeckne onepauun, Heobxogumble ans nposepkn 3l Ha 3O Knuenta u KeutaHuwmsx,
OCYLLIECTBIIAKOTCS Ha aBTOMaTM3MPOBaHHOM paboyeM MecTe, Haxoasdlemcs Ha Tepputopun baHka.

10.1.6. NpoBepka ocywecTBNsAeTCS B YeThblpe aTana:
o Komuccusa hopmmpyeT nakeT MaTtepmarnos, MMEIOLWNX OTHOLLEHNE K NpeaMeTy cnopa;
e Komuccusa nposepsieT npuHagnexHocTb Knioden nposepkn 3Ol KnneHTa COOTBETCTBYHOLLMM
npegcrasutenam KnuenTa;
e Komuccusa npoepsaeT akt nognucaHma cnopHoro 3 u KeutaHuunm no Hemy Knwouvamn Ol
COOTBETCTBYIOLWMX Npeactasutenet CTOPOH;
e Komuccusa roToBuT 3akntoveHne no pesynbTataM pacCMOTPEHUST KOHAITMKTHOM CUTYaLmnK.

10.2. [NopsiOok chopmMupo8aHUsI nakema Mmamepuasos, UMerwux omHoweHue K npedmemy criopa

CTtopoHbl npeacraensaioT Komuccnn cnegyowme matepuarnbi:

e CnopHbI A[;

e KsutaHumm no cnopHomy O[], oTOOpaHHble NyTEM CpaBHEHWUS PEKBU3MUTOB, MO3BOSSIOLLNX
OAHO3HA4YHO onpenennTb X B3aMMOCBA3b CO CNOpHbIM J[;

e cnucok Kntouen 3l1, kotopeiMy 6binn nognucadsl 3, n KsutaHumm;

o Kntoun nposepkn 3, cooteTcTBytowme Knoyam 3l npeactasutenen CTOPOH, nognucaBLUnX
cnopHbii 3 n KButaHumm;

e 3aBepeHHble COBCTBEHHOPYYHbIMWM nognucamn npeacrasutenen  KnueHta 3anpocbl  Ha
pernctpaumio Kntoven nposepkmn 3l KnueHTa, KoTOpble ObM akTyanbHbl HA MOMEHT OTNPAaBKK
crnopHoro 3] n umetoT camyto no3gHiolo gaty («KopHeBble cepTudumKkaTbl») U NPOMEXYTOYHbIE
(moanucaHHble anekTpoHHO) 3anpockl Ha pernctpauunio Kntoven nposepkn 3l KnveHTta, KoTopble
NMO3BONAT NPOBEpUTb AocToBepHOCTb Knwyen nposepkn 3l KnueHta, HauuHas oT
COOTBETCTBYOLNX UM KOopHeBbIX cepTUdUKaTOB.

10.3. [lopsidok nposepku _npuHaonexHocmu  Kmoyeld  nposepku 31 _coomeemcmeyrowum
npedcmasumesnav KnueHma
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10.3.1. ins npoBepku npuHagnexHoctn Kniova nposepkun 3N Komucecunsa paccmatpmsaeT:
o Kntou nposepku 3lT;
o KopHeBown cepTudmkat, cootBeTcTBYOWMNn Kntouwy npoeepkn 3T,
e MPOMEXYTOYHble 3anpockl Ha permcTpaumio Kntouen nposepkn 31, KOTOpbIE NO3BONSAIOT
npoBepuTb JOCTOBEPHOCTb Kntova npoeepkn I, HaunHaa ot KopHeBoro ceptudukara.

10.3.2. MNpoBepsieTca COOTBETCTBME MEPBOro U3 MPOMEXYTOUHbIX 3anpocoB Ha perncTpauuio Kritoven
nposepkn 3l KopHeBomy ceptucpukaty. B crnydyae coBnageHuss UX COOEPXKUMOro OcyLlecTBnsieTcs
npoBepKa Bcen Lienoykn 3anpocoB Ha pernctpauuio Kntoven nposepkun M. Ecnv B pesynbtaTte NpoBepku
He ycTaHoBreHa npuHagnexHoctb Knioda nposepku 3l ero npegnonaraemomy Bnagensuy, no O[,
nognucaHHoMy cooTBeTcTByOWMM  Knoyom  3OI, npuHumaeTca peweHne B nonb3y CTOPOHbI
ocnapuBatoLlen NoanMHHOCTb AaHHoro JL.

10.4. Nopsidok nposepku chakma noonucaHusg 3/Keumarxyut Knroyamu 3l npedcmasumersneti CmopoH

10.4.1. Ans npoBepku pakta nognucanunsa 3L /KeutaHumin Komuceusa paccmaTtpusaeT:
e Knou nposepkun 3l cootBeTcTBYIOWEro npeacrasutensd CTOPOHbI;
e npoBepsiemblv(bie) S/KBuTaHuuu;
e Ol Ha npoBepsiemomM(bix) S/KButaHumnax.

10.4.2. MNMpoepsieTca dakT nognucanua d/KeutaHumm Knovom 3, cooTBeTCTBYIOWMM Krtovy NpoBepku
Ol npeactasutena CTopoHbl. Ecnu B pesynbTate NpOBEpPKU YcTaHOoBREHO, 4YTo J/KBuTaHuumn He
nognucaH(bl) Knouyom 3l npeactasutens CTOpPOHbI, NpuHUMaeTcs pelleHne B Monb3y CTOPOHBI,
ocnapvBalLen NognMHHOCTb AaHHoro(bix) O/KeutaHuumin.

10.5. lNopsiOok npuHIMUs peweHus no chakmy ommnpasku/nonyyeHus 3

10.5.1. [ins npoBepku hakta otnpasku/nonyderHns 3L Komumccusa npoBepsieT:
e cooTBeTcTBME cnopHoro 3 n KsutaHuui;
e noanuHHocTb Al npeactaButenen CTOpoH Ha cnopHom 30 1 KeutaHumsx.

10.5.2. Ecnn B pe3ynbTaTe NpOBEPKM YCTAaHOBMNEHO, YTO KBUTaAHUMM HE COOTBETCTBYIOT CNOpHOMY O[] munu
HeT KBMTaHUWMA, COOTBETCTBYKOLMX cnopHomMy O[l, npuvHMMaeTcs pelweHne B nonb3dy CTOpPOHbI,
ocnapvBarLen gakT oTnpaBku (MonydeHns) cnopHoro L.

10.5.3. Ecnn B pesynbTate NPOBEPKM YCTAHOBMEHO, 4YTO crnopHbli O He nognucaH Knwouvamun 3l
COOTBETCTBYIOLWMX NpeacTaButenen Knuenta, npuHumMaeTcs pelleHme B nonb3y CTOPOHbI, ocnapusatoLLemn
dakT oTnpasku (Nony4eHuns) crnopHoro M.

10.5.4. Ecnn B pesynbTaTe NPOBEPKM YCTaHOBMEHO, 4TO KBuUTaHuuu K crnopHomy 3O He noanucaHbl
Kntowamn 3l cooTBeTcTBYOWMX NpeactaBuTtenen baHka, npuHumMaeTtca pelweHne B nonb3dy CTOPOHbI,
ocnapuveatoLen akT oTnpasku (NonydeHns) cnopHoro L.

10.5.5. B ocTanbHbIX cny4asx npuHUMaeTcs pelleHne B nonb3dy CTOPOHbI, AoKa3blBatoLLen hakT oTnpaBku
(nonyyenwus) cnopHoro 3.
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Mpunoxexne Ne 1
k MpaBunam aneKkTPoOHHOro AoKyMeHToobopoTa ¢ ucnonb3oBaHWeM cuctembl “Business.Online”
(ans opuanyecknx NULW/HANBMAYaNbHbLIX NpeanpyHUMaTenen, He uMetowmux pacyeTHbIx cyeToB B AO HOHMKpeaunT BaHke)

Cneundukauma cuctembl «Business.Online»
Bepcusa ot 2018.02.01

1. PeKBM3UTbI NOAKIIOYEHUSA, MPOrpaMmMHoe obecneyeHne U cpeacTBa Kpuntorpacuyeckom 3aWwmThbl:
PasmelleHbl Ha canTe nogdepxkn Cuctembl no agpecy https://support.unicredit.ru B pasgene
BUSINESS.ONLINE > YcTtaHoBKa cuctemsl

2. TpeboBaHusa k KnneHTckomy pabouemy mecry:
AkTyanbHble TpeboBaHusa K KnneHTckomy paboyemy MecTy pasmMeLleHbl Ha canTe
https://support.unicredit.ru B pazgene BUSINESS.ONLINE > O cucteme > TexHuveckne TpeboBaHus

3. CpegcTtBa gocryna:

CpenctBa Onwncanve [Mepuvoan4HoCTL NNaHOBOroO Cnoco6
aocTtyna obHoBMNEHMSA npegocrtaBneHnsa

JlornH YHukanbHas nocrnefoBaTenbHOCTb andasutHo- | He TpebyeTcsa Mo anekTpoHHOM
LMdPOBbIX CMMBOJIOB, npucesavBaemas noyte

YNonHOMOYEHHOMY NnLy Npu perucTpaumm B Cucteme
Maponb [NocnepoBaTenbHOCTb andasnTHO-UMdpoBbIX | Mpu nepsom Bxoae B Cuctemy, Ha Homep
CMMBOMOB, Wcnonb3yemass pans wuaeHTudukaummn | PekomeHayeTcs MeHsiTb He MOBWIBHOIO
YNONHOMOYEHHOro nuua pexe 1 pasa B Tpu mecsua TenedoHa

4. ononHuTenbHbIE cpeacTBa 6e30NacHOCTH:
IP/IMAC dunbTpauus — nogkrtodaeTca no 3asske oT KnveHta. Hoeas 3asieka Ha MAC/IP dunbTpauuio
OTMEHSIET paHee YyCTaHOBMEHHOE OrpaHNYeHne No agpecam (HaCTPOMKM CTaBATCA MO NocnegHen 3asiBke).

5. CpencrtBa kpuntorpacwunm, 3M1:
e 3awuTa kaHana nepegadn gaHHbIx SSL;
o CK3W Signal-Com JCP unu Crypto-Pro JCP

6. CpeactBa 4ONONHUTENBbHOW naeHTU(UKaumu:

CpeacTso OnucaHve MepuognyHoCTb NNaHOBOrO Cnocob
noeHTuduKaumm obHOoBRNEHUSA npegocTaBreHus

CMC Maponb OpHopasoBbin naponb, Hanpaensembii Ha | He Tpebyetcs Ha Homep

Homep  MmobwunbHOro  TenedoHa  nvua, MOBUNBbHOro
yka3aHHbin B CYJ1 TenedgoHa

KapTta ogHopasoBbix | Kapta ¢ Habopom ogHopasoBbix naponeu, | Mo mepe ucrnonb3oBaHUsi BCEX Mpu nogknoyeHnn K
naponeu 3aKpbITbIX CKPETY-CNOEM. naponew Ha aKkTUBHOW KapTe Cucrteme
VASCO-TOKeH YcTpowncTso, npeaHasHa4YeHHoe ans | He tpebyeTtcs Mpw ucnons3osaHnn
reHepauun ogHopa3oBbIX Naponen Cucrembl

7. Ctarycbl PacnopsixeHnu, npucBanBaemble baHKoM:

HaumeHoBaHue cTtatyca | Bua cratyca OnwucaHue

OCHOBHbIe

MpuHaT [TpoMeEXyTOYHbIN [okyMeHT nNpuHAT BaHkom

OTkasaH NToroBbIvi BaHkoM 0TKka3aHO B MCNOMHEHWUU AOKYMEHTA UMM JOKYMEHT OTO3BaH
VcnonHeH WTorosblin [oKyMeHT ucnonHeH baHkom

HdononHutenbHble
MpuHATO — OXMAaHne [MpomexyTouHbIN JokymeHT ByaeT oTnpasneH Ha UCNOMHEHWE MOoCcHe MOMyYeHNs CBA3aHHbIX
CBS3aHHOIO JOKYMEHTa OOKYMEHTOB

lMepenaH Ha ucnonHexne | NMpoMexyToYHbIN [OKYMEHT NpUHAT K cnonHeHno baHkom

Ha nognuck [TpoMeXyTOYHbIN [OKyMEHT HanpaeneH Ha NOANMCb NoNb30BaTENSAM C NPaBOM NOAMUCH.
YacTtnyHo nognucaH [MpomexyTouHbIN Mpouecc nognucun AokymeHTa He 3aBeplueH. Kak muHumym 1 nognuce
npocTasneHa.

MoanucaH [TpoMeXyToYHbIN Mpouecc noanucy 4OKYMEHTa 3aBepLuUeH

BosBpat 6e3 ncnonHenus | Ntoroebivi JokymeHT Bo3BpauleH 6e3 ucnonHeHuns

OTmeHeH WToroBblii [oKkymeHT oTO3BaH

Ha kaptoTeke [TpoMeXyTOYHbIN HepocTaToyHo cpeacTB Ans UCNONHEHWS HANOroBOro nnarexa.
HepoctaToyHo cpeacTs [MpomexyTo4HbIN HepocTaToyHO CpeacTB Ha cyeTe CNUCaHNs AN UCTIONHEHUS nnarexa un
CNUCaHUs KOMUCCUN
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Mpunoxenne Ne 2
k MpaBunam aneKkTPoHHOro AoKyMeHToo6opoTa ¢ Ucnonb3oBaHWeM cuctembl “Business.Online”
(ans opuanyeckmx NUL/MHANBMAYaNbHbIX NpeanpuHUMaTenen, He uMeroLwmnx pacyeTHbIx cyeToB B AO KOHMKpeauT BaHke)

Cnucok nuu, YNONHOMOYEHHbIX HA UCMONb30BAHUE CUCTEMbI

Hdama

HaumeHoBaHue KnueHTta

KnneHTcknn Homep

Hactosiluum coobliaem Bam:

1. I'Iepequb nuy, YNnoJIHOMO4YeHHbIX Ha Ucnosjib3oBaHue Cucrembl u nx npaBa Ha ee UCNOJIb30BaHUe:

damunusa NMma OtyecTBO

Homep mobunsbHoro TenedgoHa

ansa SMS-coobuweHuin: 7 (

Afnpec 3neKTPOHHOW NOYThI:

MpaBa Ha ncnonb3oBaHne CUCTEMbI (8bi6epume 00uH U3 cnedyuiUX 8apUaHmos):

[l Mpaso npocMoTpa, BBOAA, pPeOaKTUPOBaHWA U (] Mpaeo npocmoTpa, BBOAA U peAaKTUPOBaHS (soamoxer
nognucaxHusa 9 8b160p HECKOMbKUX 8apuaHITos).

[ ] Bcex 3
KaTeropusa nognucu [] 30, kpome JokymeHnTos 31
(uucbpoti: 1/2/3): [] Tonbko dokymeHTos 3I1
[ ] OokymenTos 3MM pasgena «JoKyMeHTbl 13 6aHKay.

[ononHutenbHas naeHTudukaums OgHopa3oBbIM NAPOSIEM (mosibko 071 nofb3ogamerieli ¢ npagom nodnucaHust 34):

[]swms [] CkpeTu-kapTa Ne

damunusa NMma OtyecTBO

Homep mobunbHoro TenedoHa

ana SMS-coobLeHui: 7 (

AfOpec 3neKTPOHHOM MoYTbI:

lNpaBa Ha ncnonb3oBaHne CUCTEMbI (8bib6epume 00uH U3 criedyrwux eapuaHmos):

[0 nMpaso npocmoTpa, BBOAA, pedakTuposaHns 1 | [] Mpaso npocMOTpa, BBOAA M PeaaKTMpOBaHMS (s0amoxen
nognucaxusa 3 8bI60P HECKOIMBKUX 8apUaHMOs).

[ ] Bcex 31
KaTteropus nognmcu [] 30, kpome JokymeHnTos 3I1
(uucgppod: 1/2/3): [] Tonbko fokymeHTos 3I1
[ ] OokymenTos 3MM pasgena «JoKyMeHTbl 13 6aHKay.

[ononHutenbHas naeHTudunkaums OgHopas3oBbIM NAPOSIEM (mosibko 071 nofb3osamenel ¢ npagom nodnucaHust 34):

[]sms [] CkpeTu-kapTa Ne

PykoBoguTens ( )
M.I.

| damunusa Umsa OtyecTtBO I
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Public

Homep mobunbHoro TenedgoHa
ansa SMS-coobLeHunn:

+7 ( )

AfOpec 3neKTPOHHOM MoYThI:

lMpaBa Ha ncnonb3oBaHne CUCTEMbI (8bi6epume 00uH U3 cnedyuUX 8apUaHmMos):

[l nMpaBo npocmoTpa, BBOAA,
noanucanusa 3

penakTtmposaHna n

KaTteropus noanucu
(uugppoti: 1/2/3):

[] MpaBo npocMoTpa, BBOAA U PEAAKTUPOBAHWS (803MOXeH
8bI60p HECKOMbKUX 8apuaHmos).

] Bcex 3

[] 30, kpome OokymeHTos 311

[] Tonbko dokymeHTos 3I1

[ ] DokymenTos 3 pasgena «[oKyMeHTbl U3 6aHKay.

[ononHutenbHasa naeHtTugukaumss OgHopa3oBbIM NApPONeM (mosibko O7is nofib3osamerieli ¢ npasom nodnucaHusi OL):

[]1sSmMs

[] CkpeTu-kapTa Ne

2. CouyeTaHue KaTeropum nognucen, ucrnonb3yemoe Ans nognucaHua AL (snibepume 00uH U3 credyrOUUX

eapuaHmos):

D 1-ﬂ+ 2-ﬂ+ 3-ﬂ

Ham mn3BecTHo, yTto 3[], oTnpaBnsemble B baHK, AOMKHbI ObITb MOATBEPXAEHbI XOTA Obl ogHMM OgHOpPa30BbIM

napornem.

TepMuHbI, UCMOMb30BaHHbIE BbILLE, MMEIT TOT Xe CMbICN U 3HaveHune, 4To u B «[oroBope 06 3MEeKTPOHHOM
AOKyMeHToOobopoTe C ucnonb3oBaHWeM cuctembl “Business.Online” (ans opuandecknx nvu/mHaMBUAYyanbHbIX
npeanpuHumarenem, He uMmetoLmx pacyeTHbix cyeToB B AO HOHMKpeanT BaHke)».

PykosoauTtens

M.IT.
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Mpunoxenne Ne 3

Kk MpaBunam aneKkTpoHHOro AoKyMeHToobopoTa

C ucnonb3oBaHveM cuctembl “Business.Online”

(Ans PUANYECKMX MULY/VHOMBUAYANBHBIX NPeanpUHUMaTENEN,
He nmetoLwmx pacyeTHbIx cyetoB B AO FOHMKpeauT BaHke)

3ASABKA
HA U3SMEHEHUE CMNUCKA nuL, YNOMHOMOYEHHbIX HA UCMONIb30BAHUE CUCTEMbI

Hama

HavnmeHoBaHne KnueHTta

I KnneHTcknin Homep I

HacTtosawwum npocum Bac:

1. BHecTu cneaywouwme N3amMeHeHUs1 B NepeyYeHb Nnl, YNOJTHOMOYEeHHbIX Ha ucnosib3oBaHne Cuctemol n/wunu
B NpaBa yNofIHOMO4Y€EHHbIX 1L Ha ucnonb3oBaHue Cucrembl:

[] Dobasutb L] UcknouuTs (ykassieaemes monbko @MO) [] MameHuTb AaHHbIe

damunusa NMma OTtyecTBO

Homep mobunsHoro TenedgoHa

ans SMS-coo0LLeHui: 7 (

Afpec aneKTPOHHOW NoYThl:

lMpaBa Ha ncnone3oBaHne CUCTeMbl (8bi6epume 00uH U3 credyuux 8apuaHmos):

|:| rlpaBO npocMoTpa, BBOAA, penaktmpoBaHuAa W« |:| MpaBo nNpocmoTpa, BBOA4A M PELAKTUPOBAHUSA (803moxeH
nognmcaHna Sﬂ, 8bI60p HECKOMbKUX 8apuaHmos).

] Bcex 3
KaTteropus nognmcu [] 30, kpome JokymeHnTos 3I1
(uugppoti: 1/2/3): [] Tonbko dokymeHToB 3I1
[] OokymenToB 3 pasaena «doKyMeHTbl U3 6aHKay.

JononHutensHasa ngeHtudpukauns OgHopas3oBbIM NAPONEM (mosbko O7isi nonb3osamesel ¢ npasom nodnucaHusi 4):
MNoagknounTb OTKNIOUYNTB

[] CkpeTtu-kapTy Ne [] CkpeTtu-kapty

Ham un3BecTHo, 4To 3/, oTnpaensemble B baHk, 4OMmKHbI ObITb NOATBEPXKAEHbI XOTS 6bl 0gHUM OAHOPAa30BLIM NapPOSIEM.
TepMUHbl, WUCMONb30BaHHbIE BhIWE, UMEKT TOT Xe CMbICN U 3HadeHue, 4To U B «[loroBope 006 3NEKTPOHHOM

OOKYMEHTOO0oOpoTE C MCMONb3oBaHMEM cucTeMbl “Business.Online” (onsa wopuandeckux nuu/vHAMBUAYanbHbIX
npegnpvHumaTenen, He MMerLLmMx pacdeTHbix cyeToB B AO KOHMKpeaut BaHke)».

PykoBoauTenb ( )

M.IT.
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MpunoxeHue Ne 4

k MpaBunam anekTpoOHHOro 4OKyMeHTOOGopoTa

C ucnonb3oBaHWeM cuctembl “Business.Online”

(Ans PUANYECKMX MULY/VHOMBUAYANBHBIX NPeanpuHUMaTenei,
He nmetoLwmx pacyeTHbx cyeToB B AO FOHMKpeauT BaHke)

3AABNEHUE
O KOMMPOMETALUUW/YTPATE CPEACTB AOCTYNA/Knto4A 3N

Hama

HanmeHoBaHne KnmneHta

KnneHTcknin Homep

B cBA3u ¢ komnpomeTaumen/yrpaTon npocum 3abnokmpoBartb B Cucreme:

| [] Cpeactsa goctyna (JlorvH n Mapons) v Kntoy 31 ‘ [ ] Kntou 3N |

BbII'IyLLI,eHHbIe Ha NUMA:

Qamunus mss Omyecmeo

M NpeAoCcTaBUTb BblleyKa3aHHOMY YNOSTHOMOYEHHOMY NULy:
[ ] CpemctBa poctyna (rpu 3mom YMNOMHOMOYEHHOE fUUO camMocmosmerbHo gopmupyem Kouu,
ucrnonb3ys umerowjutics Hocumens Knroyed).

Ham un3BecTHO, 4To CpeactBa gocTtyna OyayT HamnpaBrfeHbl Ha agpec 3MeKTPOHHOM MNOoYTbl U TenedoH
YNonHOMOYEHHOro nua, paHee ykasaHHble B CYJ1/ 3asaBke Ha nameHeHme Cnncka nuu, ynoriHOMOYEHHbIX Ha
ncnonb3oBaHne Cuctemol.

TepMUHbI, UCNONb30BaHHLIE B HACTOSLLEN 3a8BNEeHNM, UMEIOT TOT XKE CMbICI U 3HA4YeHue, YTo 1 B «[oroBope
00 9NEeKTPOHHOM [OKYMEHTO060poTE C MCNONb3oBaHMEM cucTeMbl “Business.Online” (ons ropuanyeckmx
nuu/mHamMBUAyanbHbIX NpeanpuHumaTenen, He umetolmx pacyeTHbix cyeToB B AO KOHUKpeant BaHke)».

M.T1.

14



Public

s UniCredit Bank FOHMKpeauT BaHK

Joint Stock Company UniCredit Bank AkuyuoHepHoe obujecmeo «fOHuKpedum baHk»

9, Prechistenskaya emb., Moscow, Russia, 119034 Poccus, Mocksa, 119034, MNpeuncTerckas Hab., 9

Mpunoxexne Ne 5

Kk MpaBunam anekTpoHHOro AokyMeHToobopoTa

C ucnonb3oBaHeM cuctembl “Business.Online”

(ANs 1opMANYecKUX NUL/MHANBUAYaNbHLIX NpeanpuHUMaTenen,
He umetowmx pacyeTHbIx cyetoB B AO FOHMKpeauT BaHke)

3asBkKa
Ha orpaHMy4yeHue/ OTMeHy orpaHM4yeHusi nepeaadn ANEKTPOHHbIX JOKYMEHTOB
no IP n/unn MAC-agpecam

Hata

i KnneHTcknin Homep |

[ ] Mpocum npoussecTn HacTpoikm CucTembl, orpaHuumMB nepeuyeHb IP u/unu MAC-agpecos,
KOTOpble MOryT ObITb UCNOMNb30BaHbl ANA nepefaym B bank Hawux 3[1, cneaywmmmn agpecamu:

IP-appeca / auana3soHbl

[nanasoH c:

MAC-agpeca

MAC-agpeca:

Ham n3BecTHO, 4TO:

1. npegcraBneHne HacTosiwen 3asBkM OTMEHSET BCe paHee NpeacTaBrieHHble aHanornyHble 3asBKy;

2. B CNny4yae, ecrnu B HacTosiLen 3asske nepeyvncnersl IP n MAC-agpeca, To Ang kaxgoro cnyvas gocryna byget
yCTaHaBMMBaTbCA COYETAHUE TaKMX aapecoB, U NPU BbIIBNEHMU HECOOTBETCTBMA nepepadva 3 B baHk Oyget
HEBO3MOXXHa.

[] Mpocum oTMeHnTb orpaHuyeHne nepeaaun 3L B baHk no npusHaky IP n/unn MAC- agpecos.

TepMUHbI, UCNONb30BaHHble B HacTosllen 3asiBke, UMEeKT TOT XKe CMbICN M 3Ha4yeHue, 4to n B «[oroBope o6
3NEeKTPOHHOM  JOKyMeHToobopoTe ¢  uMchnonb3oBaHMeEM cucTteMbl  “Business.Online”  (ons  opuauyeckmnx
nmu/mHanBMAyaneHbIX NpeanpuHuMmartenen, He umeroLmnx pacyeTHbix cyetoB B AO KOHUKpeauT BaHke)».

PykoBoauTenb ( )
M.I.
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