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4 HOHKpeant bank

AkuyuoHepHoe obuwecmeo «HOHuKpedum BbaHk»
Poccusi, Mockea, 119034, lNpeyucmeHckas Hab., 9

MpunoxeHne Ne 1
K foroBopy 06 3nekTpOHHOM JOKYMeHTO060opoTe ¢ ucnonb3oBaHnem cuctembl “Business.Online”
(ansa opuanyecknx NUU/MHANBMAYanbHbIX NpeanpuH1UMaTenen)

NMPABUNA
ANEKTPOHHOIO JOKYMEHTOOBOPOTA
C UCNMONb30OBAHUEM CUCTEMbI “BUSINESS.ONLINE”

(ana opuanyecknx nuu/vHamMBnayanbHbIX NpeanpuHuMaTenen)

|. TepMuHbI N onpeaeneHus

Bce TepMuHbI 1 onpeaeneHns, ncnosnb3yemMble B HacToswmx MNMpasunax, MMEOT TOT Ke CMbICIT U 3HaYeHune,
4yTO 1 B «JloroBope 06 3NMEKTPOHHOM AOKYMEHTOOGOPOTE C MCMNOSb30BaHNEM cucTemsbl “Business.Online”
(Ans ropnanyecknx NUL/MHAMBUAYanNbHBIX NPeanpUHUMATENEN)».

Kpome TOro, B I'Ipanmax MCNonb3yrTCA cregyrowme onosfiHUTe nbHble TEPMUHDbIL

ABTopusauusa — nogreepxaeHme [ ¢ ucnonb3oaHnem OgHOPA30BOro Napons.
Bnageneuy 3l — YnonHomMo4yeHHOE NULO, HageneHHoe npasom noanncu 34 oT umeHun KnueHrta.

BcTpoeHHbIN OnaHKk — CTpykTypupoBaHHas dopma 3, npegycmoTpeHHas B Cucrteme pgns
dopmmpoBaHus u nepegayn 3 Knunenra.

DokymeHTbl BK — 31, Heobxoanmble st Lenen ocyLecTBNEHNA BartoTHOrO KOHTPOSS.
HDokymeHTbl 3IN — 3] pasgena «3apnnaTHbIn NPOEKT».

3anpoc Ha peructpauuio Knroua npoBepku 3l — 91EKTPOHHLIN AOKYMEHT UM OOKYMEHT Ha ByMaXkHOM
HocuTene, cogepxawme Kntou nposepku 3 n nognncaHHble cooTBeTCcTBYOWMM Briagensuem 3Or1.

NUC «OpgHO OKHO» — MHdOpMaUMOHHaa cuctema «OQHO OKHO», Kak OHa onpegeneHa B PeaepanbHOM
3akoHe oT 08.12.2003 N 164-®3 (pea. ot 25.12.2023) "O6 ocHOBax rocygapCTBEHHOIO pPerynupoBaHus
BHELUHETOProBoOM OeATENbHOCTU".

Kntou npoBepku 3l — yHuKkanbHasa nocnegoBaTenbHOCTb CUMBOSOB, OAHO3HAYHO cBsA3aHHas ¢ Kntoyom
Ol 1 npegHasHaveHHas ans npoBepku noanmHHocTr M.

Knrou 3l — yHuKanbHasa nocnegoBaTenbHOCTb CUMBOSIOB, NpeaHasHayeHHasn ansa cosganuns Ol.
KO — kapTouka ¢ o6pasuamm nognucen 1 oTTucka nevatu, npeacraeneHHas KnveHtom B baHk.
Hocutens OgHopa3oBbIX Naponewn — CKpeTy - kapTa, cogepxawiaa OgHopasoBblie naposnu.
OpgHopas3oBbIM Naporb — CPEACTBO AOMNONHUTENBHON naeHTUdMnKaummn KnmveHra.

PacnopsikeHue — pacnopshkeHune no pacyetHomy cyeTy KnveHTta, opopMieHHOe C UCMOfb30BaHUEM
Cuctembl.

CpeactBa goctyna — JlornH u MNaponb (kak oHn onpeerneHsl B [NpunoxexHun Ne 1 k Mpasunam).
YnonHomMmoueHHoe nNuuo — hrsnyeckoe nmuo, ynonHoMoyeHHoe KnmeHTomM Ha ncnonb3oBaHne Cuctems.

AnekTpoHHasa nognucb (A1) — peksusnT B[, NonNyyeHHbIn B pesynbTaTe KpunTorpaduyeckoro
npeobpasoBaHna MHGoOpMaumm ¢ ucnonb3oBaHvem Kniwoua 31, nossonswowmi MaeHTMdMUMpOoBaTh
Bnagenbua atoro Kntoua 3l1, a Takke ycTaHOBUTb OTCYTCTBUE UCKaxXeHus nHdopmaumm B 3. B Cucteme
NCMNONb3yeTCsl YCUIEHHas HeKBanuuuMpoBaHHaa 3reKTPOHHAsA MNoAMUCb, KakK OHa onpedernieHa B
®epepanbHoM 3akoHe «O6 anekTpoHHon nognucuy» ot 06.04.2011 Ne 63-3.
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[l. Obwue nonoxeHus

2.1. [Ins opraHusauum anekTpoHHOro AokyMeHToobopoTta baHk npepoctaBnsieT KnueHTy nporpammHoe
obecneyeHne B cooTBeTcTBMM C [punoxeHnem Ne 1 k [paBunam, KOTOpoe YycCTaHaBMMBAETCA Ha
nepcoHanbHoM KomnbloTepe KnueHTa, oTBevawowem TpeboBaHusm k KnueHTckomy paboyemy mecTy,
N3MOXEHHBLIM B YkasaHHOM [MpunoxeHum.

2.2. ObmeH J[ ocyuwiecTBnsieTca exegHeBHO 24 Yaca B cyTkun. becnepebonHbin 06meH 31 rapaHTupyeTcs
BaHkom B OHK, aBndaowmecs paboynmm no sakoHogatenoctesy P® ¢ 07 yac. 00 muH. go 20 yac. 00 MuH.,
B MATHWLY W B NpeanpasaHuyHble gHn — 0o 18 yac. 45 MUH. N0 MOCKOBCKOMY BPEMEHW.

2.3. 3awmTa AaHHbLIX Npu nepegade, a Takke 3awmuTa Ux NOANIMHHOCTU U LIeNTOCTHOCTU, OCYLLIECTBIISeTCA
NporpaMMHbIMU CpeacTBaMu Kpuntorpadum, nHpopMmaLmsa 0 KOTOpbIX pasMelleHa Ha canTe Noaaepxku
Cuctemsbl no agpecy https://support.unicredit.ru.

3akntoveHne KnveHtom [loroBopa o3HayaeT ero cornacue ¢ Tem, YTo UCMONb30BaHUE YKasaHHbIX BbilLe
cpeacTts kpuntorpacdum sIBNSIETCA AO0CTATOYHbIM ANt oGecrneyeHust 3aluTbl NepeaaBaeMbiX OaHHbIX,
noanMHHOCTU U LuenocTHocTn .

BolweykasaHHoe cornacue KnneHta cumtaeTcs noslyvyeHHbIM baHKoM Takke npu OTCYTCTBUM U3BELLEHUS
KnneHTa o HamepeHun pacTtoprHyTe [JoroBop B TedeHne 3 (Tpex) paboumx AHewn C gaTtbl yBEOOMIIEHNS
KrnineHTa o BHECEHUM N3MEHEHNIN B CPEACTBA KpMnTorpagum.

2.4. lMpaBa n kateropuv noanucer YMNONMHOMOYEHHbIX nuy B Cucteme yctaHaBnuBatoTcs baHkom B
cooTBeTcTBMK ¢ CYIJI.

2.5. Mpaeom nognucu 3L KnueHTa HagenawTcs nuua, ykasaHHble B COOTBETCTBYOWNX pasgenax CYJI. K
yKaszaHHOMY CMUCKY npunararTcs OKYMEHThI, noATBepXaatowme nofaHOMOYNSA 3TUX NnL, Ha nognucaHue
cooTBeTCTBYOWMX Ofl, ecnu Takme [OKyMeHTbl He Obinn npeacTaBneHbl B baHk paHee.

O[1 noanuceiBalOTCA 3TUMK NLLAMW B COOTBETCTBUUN C COMETAHMEM KaTeropuin noanmcen, yCTaHOBNEHHbIM
B CVYJ1, ecnu nHoe cneumarnbHO HE YCTAHOBNEHO COOTBETCTBYOWMMN pasgenamn CYII.

2.6. B cniyyae ncteveHus cpoka AencTBusa NONHOMOYUI YNONMHOMOYEHHOMO nvua, HageneHHoro npaBsom
nognucu 3, KnueHT npeactaensaeT B baHk AOKYMeHTbI, NoATBEpXAaloLWwme npoasieHme NosIHOMOYMI, Unm
3asBKY Ha UCKNoYeHne ykaszaHHoro nuua n3 CYJ1 B nopsigke, npegycMmoTpeHHom B [nase V Mpaswun.

O npekpaweHnn npaBea noanncu 3}1 B CBA3M C uUCTe4YeHuem CpokKa OEencTBua  NOHOMOYUI
YNONHOMOYEHHOro LA NOCNeaHnn yBeaoOMIAeTCA coobuieHmem B Cucreme.

2.7. B Cncteme npegycMoTpeHO mcnonb3oBaHne OgHopasoBoro napons npu nognucadmm 34 KnveHTta.
OpmH OgHopa3oBbIv NApPOSib MOXET UCMONBb30BaTLCS NPY NOANMCAHUM Kak OQHOTO, TaK U HeCKONbkux .

BaHk ycTaHaBnmBaeT B Cucteme pexum pabotsl ¢ OgHOPa30BbIMM NAPOMsSMN Ha OCHOBAHUN MHAhOPMaLIUK,
cogepxaulenca B 3aaBkax KnueHta, opopmneHHbix no gpopme Mpunoxenus Ne 2 n 3 k MNpasunam.

Hocutens OgHopasoBbix naponen bnoknpyetcs baHkom B crieqytowmx criyvasix:
e HeBepHbI BBOg OaHOpasoBoro napons 6onee 3 pas nogpsag;
e OKOH4aHue Bcex OgHOPa30BbLIX Naponew;
e OpHOpa30BbIv NApOfb He BBEAEH B Te4eHne 2 MUHYT C MOMeHTa ero 3anpoca Cucremon.

2.8. B uensx gononH1MTenbHON 3almnTbl OT HECAHKLMOHMPOBAHHOIO HanpaeneHnsa B baHk 31 oT nmeHun
KnneHTa, nocnegHnin MoxeTt orpaHnumntb nepegadvy 3L no IP w/vnn MAC-agpecam. [nga atoro KnuneHt
npeactaenseT B baHk 3adBKy Ha GymaxHOM HocuTene, coctaBneHHyto no dgopme Mpunoxenna Ne 5 k
MpaBunam. NcnonHeHne ykazaHHON 3a8BKMN OCYLLECTBNAETCA B TedeHune 5 (natun) pabounx gHew ¢ aatbl ee
nony4yeHus baHkom.

2.9. Bce pokymeHTbl Ha BymaxHoM HocuTene, npeactaBnsemMble KnveHTom B BaHK B COOTBETCTBMM C
MpaBunamun 1 NnoanMcaHHble YNOMHOMOYEHHbIM NnuoM, obpasel, noanucu kotoporo otcytcTeyeT B KOTIM,
OOIKHbI OblTb Y4OCTOBEPEHbLI HOTapuanbHO. baHK He OcyLecTBRAsieT NPOBEpPKYy NOASMHHOCTU MOAMNNCK
3TOro nuua.

2.10. Ecnn nHoe cneumanbHO He ycTtaHoBneHo [MpaBunamu, 3asBku/3asBneHus KnueHta moryT ObiTb
npeacTasneHbl B baHK aneKkTpoHHO, ¢ ncnonb3oBaHMeM Cuctemsl, Unn Ha BymaxHoMm HocuTene.
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lll. Mogkno4vyeHue KnueHTta k Cucteme, Hayano paborbl YNONMHOMOYEHHbIX nuy B Cucteme

3.1. MNogkntoveHne KnmneHta k Cucteme n pernctpaumsi B Hem YMNOMHOMOYEHHbIX 1L, OCYLLECTBNSETCS
nocne 3sakntodeHua Jorosopa v npegcraesneHns Knuentom B baHnk CYJ1 ¢ npunoxeHneMm OOKYMEHTOB,
nogTBepXKaarLmMx NOsTHOMOYMS Nuu, KoTopbiM B cooTBeTcTBUM ¢ CYJ1 npegocTtaBndeTcs npaBo Noanmcu
N HOTapuasrbHO 3aBEPEHHbIX KOMNN JOKYMEHTOB, YAOCTOBEPAOLLNX JIMYHOCTU YKA3aHHbIX B HEM J1L, €CNK
Takune JOKyMeHTbI He Obinun npeacTaBneHbl B baHk paHee. Konumn 4OKyMEHTOB, y40CTOBEPSHOLLNX FIMYHOCTN,
Takke MoryT ObITb 3aBEpPEHbI COTPYAHUKOM BaHka npu npeabsiBIEeHMM X OPUTMHANOB.

3.2. MNocne 3akntodeHna [lorosopa u nonyyenuns CYI bank npegoctaBnsaet Knuenty Hocutenu Knrouei na
pacyeta oauH ansa kaxgoro Bnagenbua 3 n Hocutenn OpHopasoBbiX naporien B KONMYecTBe,
onpegensemMomM Ha OCHoBaHMK HGopMauun, cogepxatlencsa s CYJI.

3.3. MNepeapava Hocutenen Kntouen n Hocutenenn OgHopasoBbIX Naposen OCyLEeCTBSETCS PyKOBOAUTENIO
KnueHta nnu uHomy npepncrasutento KnuneHTta, HageneHHoMy npasom nognucu cornacHo KOOI wnun
OencTBylolLleMy Ha OCHOBaHMM [OOBEPEHHOCTM (B TOM 4UCre [JOBEPEHHOCTM Ha nosyyeHue
KoppecnoHaeHumm B baHke).

3.4. B TeuyeHune 7 (cemmn) paboumx gHen c gatbl nonydeHus CYJ1 baHk ocyuiectBnsieT noaknoyeHue
Knnenta k Cucteme n permctpaumto B He YNONTHOMOYEHHbIX L.

3.5. lNMocne 3aBepLueHna pernctpauum YnornHoOMoYeHHOMY nuuy npegoctasnsatotes JlorvH v MNapone ans
Bxoda B Cucrtewmy.

3.5.1. NlornH HanpaBnAeTCA Ha SJ'IeKTpOHHbIIZ agpec YNONHOMOYEHHOro Nnua, 3asdBneHHbIn KnmeHTom B
CYIL.

3.5.2. laponb Ha nepBbin Bxog B CucTeMy HanpaBnsieTcs Ha HOMep MOOUNbHOro TenedoHa
YnonHomoueHHOro nuua, 3aseneHHon Knmventom B CVYJ1. [lpepoctaeneHHbln [laponb sBnseTcs
BPEMEHHbIM 1 JOIMKEH ObITb M3MEHEH Nnpu nepeom Bxoae B Cuctemy. Cpok aktTuBHOCTH Napons Ha nepBbIn
Bxoa coctaenseT 10 (gecsaTb) kaneHaapHbIX OHEW OT AaTtbl HanpaereHust baHKkoM COOTBETCTBYIOLLENO
SMS-coobLeHus.

3.6. Mo nonyyeHun Cpeacte goctyna n Hocutensa Knouven Bnageney 3N camocTtoatensHo dopmupyeT
Kntouu. Mo 3aBepLueHnn npouecca reHepauum Knioden B Cucteme oopmmpyeTca 3anpoc Ha perncrpawmio
Kntoua nposepkn 3l1. YkasaHHbIM 3anpoc JormkeH 6biTb npeactasneH B baHk Ha GymaxHOM HocuTene u
cogepxaTtb cobcTBeHHOPY4YHyto nognuck Bnapgenbua 3l. B cnyyae oTcyTcTBus obpasua nognucu
Bnagensua 3l B KOI, 3anpoc Ha peructpaumio Kntoya nposepku ero O gomkeH ObiTb yAOCTOBEPEH
HOoTapuarbHo.

3.7. baHk He nosgHee 2 (AByx) pabounmx gHen C gaTbl nonyveHus 3anpoca Ha permctpauyuio Knrova
npoeepkn Al Ha GymMaHOM HOCUTENe OCyLLECTBSET NPOBEPKY KOPPEKTHOCTM M coOoTBETCTBUA Kntoya
nposepkn 3l Ha pacnedvatke cogepxumomy 3anpoca Ha peructpaumio Knwova nposepku 3l,
cogepxawemycs B Cucteme, a Takke COOTBETCTBME MOAMMCU Ha pacnedatke obpasuy, 3asiBNEeHHOMY
Banky B KOT1.

Mpn nonoxuTensHOM pesynbTaTe nNpousBedeHHon npoBepkn bBaHk pernctpupyet Kniow nposepku 3l B
Cucteme.

Mpn oTpuuaTensHOM pesynbrtate - baHk He npuHMMaeT K WCMNOSMIHEHMIO MNOMyYeHHbIN 3anpoc Ha
pernctpaumio Kntoya nposepkun 3l v Bo3BpalLaeT KnveHTy Yepes ero aboHeHTCKu Awuk B baHke.

3.8. Kntou 3N moxeT 6bI1Tb Mcnonb3oBaH Ans nognucanna 9 KnmueHTa Tonbko nocne permctpaunm baHkom
cooTBeTcTBYtoWwero Kniova nposepkn 3r1.

IV. 3ameHa Hocutena OgHopa3oBbIX naponeun

4.1. NpepocTtaBneHne HoBoro (HeakTMeHOro) Hocutens OgHopasoBbIxX Naporen ocylecTenseTcs nobomy
npeactasutento Knventa npu ero obpaweHnn B baHk. [JOKyMEHT, MOATBEPXOANLWMA MOSTHOMOYUS
npegcraesutens KnueHta Ha nonyyeHne ykasaHHOro HocuTens, He TpebyeTcs.

4.2. B cnyyae ucnonb3oBaHus Bcex OOHOpa3oBbIX Naporewn, coaepXawmxca Ha aktuBHoM Hocutene
OpHopa3soBbix Naponen, YNONHOMOYEHHOE NULO CaMOCTOSATENbHO OCYLLECTBNAET akTuBaumio B Cucteme
HoBoro Hocutens OgHopa3oBbIX Naporen.
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4.3. lMpn ytpate/nopye Hocutens OpgHopas3oBbiX Napornen, a Takke B cnyyae, ecnn Hocutenb
OpHopasoBbix Naponen 6bin 3abfoKMpoBaH B COOTBETCTBUM C N. 2.7. NMpasun, Heobxo4mMmo:
1. nony4nTtb HOBbIN HocuTenbs OgHOpPa30BbIX Naporien B nopsake, ONnMcaHHOM Bbiwe B n.4.1.;
2. npegcTtaBuTb B baHK cooTBeTCTBYyOWMM 06pa3oM opopMneHHy0 «3asBKy Ha uameHeHue Cnucka
vy, YNONHOMOYEHHbIX Ha ncnonb3oBaHne Cuctembl» (Mpunoxenune 3 k MNpasunam).

V. U3meHeHue CYI1

5.1. Mpn HeOBXOOUMOCTU N3MEHUTL NepedeHb YNONMHOMOYEHHbIX NNL, (MCKMoYNTL/000aBUTL), a TakKe npu
Heob6XxoaNUMOCTN N3MEHUTL NpaBa/AaHHble YNONMHOMOYeHHbIX Nyl KnneHT npeacraenseTt B baHk 3asBky Ha
nameHeHue CYJ1, coctaBneHHyto no dpopme MNpunoxeHns Ne 3 k Mpasunam.

B cnyyae pno6asnenus nuy B CYJ1 Kk 3asiBke npunaratoTcs JOKYMEHTbI, NOATBEPXAAtoLMe NONTHOMOYMNS
3TUX NWL, a Takke HoTapuarbHO 3aBepeHHbIe KOMUU LOKYMEHTOB, YOOCTOBEPSIOLLMX UX NTUYHOCTU, €Crn
Takue LOKYMeHThl He bbinu npeacTtaeneHbl B baHk paHee.

Konun JokyMeHTOB, yAOCTOBEPSIOLMX NTUYHOCTM, Takke MOryT ObiTb 3aBepeHbl coTpyaHuMkoM BaHka npu
npeabsiBNEHUN X OPUTUHASIOB.

I'IpM N3MEHEHUN I'IpaB/Ll,aHHbIX YNONHOMOYEHHOrO Nnua B 3asiBke YKa3blBalOTCA HOBbIE I'IpaBa/D,aHHble
3TOro  nuua. I'Ipvl HGO6XOD,VIMOCTI/I K 3asBKe npunaratotCd OOKYMEeHTbl, noAaTtBepXXaarlne
cooTBeTCTBYHOLWKME NMOJTHOMOYUA YNONHOMOYEHHOro Nnua.

5.2. MNpun po6asnenun B CYJ1 HoBbIx Brnagensues Al baHk npegoctaenset KnneHty Hocutenu Kntouen ns
pacyeTa oguH Ana Kaxagoro Hoeoro Bnagensua 3l n Hocutenn OgHopasoBbiX naponen B Konn4vecTse,
KOoTopoe onpenendeTcs Ha OCHOBaHUN MHbOpMaL MK, COAEPKaLLENCS B 3asiBKe, YKa3aHHOW Bbiwwe B n. 5.1.
Mepenayva noaroToBMAEHHbIX HOCUTENEN OCYLLECTBNSETCA B NopsaaKe, yKa3zaHHOM Bbiwwe B M. 3.3.

5.3. Peructpauusa B Cucteme HOBbIX YNONHOMOYEHHbIX NKL, aHHynupoBaHue Cpeacts goctyna u Knouen
Ol nuu, WCKMOYEHHBIX M3 NepedHd YNONMHOMOYEHHbLIX MU, a Takke BHECEeHMe W3MEHEHUA B
npaBa/perncTpaunoHHble JaHHble YNONMHOMOYEHHbIX ML OCYLLECTBNSAETCS B TedeHne 3 (Tpex) paboumx
OHen ¢ aaTtbl nonyyeHus baHkoM 3asBKkM, yka3aHHOW Bbile B n. 5.1.

5.4. B cnyyae ecnv BHOCUMbIE B NepeyveHb YNOSTHOMOYEHHbIX JINL, U3MEHEHUs cBsi3aHbl ¢ 3ameHon KOT,
CpOK, NpBEAEHHbIN Bbilwe B M. 5.3, MoXeT ObITb NpoasieH baHkom Ha cpok, He0OXoaUMbIN OJ1S TPOBEAEHMS
npoueayp no npuemy B paboty Hosown KOIT.

5.5. MNpepocTaeneHune JlornHoB u Maponei ans Bxoga B CUCTeMy HOBbIM YMNOMHOMOYEHHbLIM fMLAM
OCYLLECTBIAAETCA B Nopsake, NpeayCMOTPeHHOM Bbille B M. 3.5.

VI. 3ameHa Kntouen
6.1. 3ameHa Krntoder ocyLecTBnseTcs B CneayroLmx criyvyasx:
e OKOHYaHuWe cpoka gencteusa Knioven (nnaHoBoe oGHOBNEHME);
e 3ameHa Hocutensa Kntouen;
e komnpomeTaums Knwoya 3r.

6.2. MNpn nonyyeHmn B Cucteme coobLieHNs O NPEACTOsEeM OKOHYaHuW cpoka genctsus Kniouen
Bnageney 3l camocToATENBHO OCyLLEeCTBNSET Ux nepereHepaumto. MNMpn atom B Cnucteme dhopmumpyetcs
HOBbIN 3anpoc Ha peructpaunto Kntoya nposepkmn 31, KOTOPbIA NOANUCHIBAETCS TEKYLLUMM (4ENCTBYIOLLMM)
Kntouom 3l n HanpaensieTca B baHk ¢ ncnone3oBaHnem Cuctemsl. Pernctpaunsa B Cucteme HoBoro Kntoya
nposepkn 3l ocyLiecTBNAeTCcsa B AeHb nony4deHns 3anpoca baHkom.

6.3. B cny4ae ecnn cpok genctemnd Tekylwiero (3apermctpuposaHHoro B Cucteme) Kntova nposepku Il
NCTEK, BHOBb ChOpMMpPOBaHHbIN 3anpoc Ha permctpauuto Kniova nposepkn 3l HanpaensieTca B baHk ¢
ncnons3oBaHnem Cuctembl, nocne 4ero Bnapgeney O3I1 pacnedvaTtbiBaeT ero, COB6CTBEHHOPY4YHO
noanucbiBaeT v npeactaBnsaeT B baHk Ha BymaxxHOM HocuTene.

Pernctpauma B Cucteme Hosoro Kniova nposepku 3l ocylwectBnaeTcs B nopsgke, npeaycMOTPEHHOM
Bbille B . 3.7.
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6.4. B cnyyae nopuun/ytpaTtbl Hocutens Kntouden, a Takke npu HeobxoanmocTn 3ameHbl Hocutensa Kntouen
B CBs13M C OOHOBMEHNEM NporpamMmmMHOro obecnedeHns/koHIMKTOM NporpamMmmMHOro obecneyeHuns Bobigada
HoBoro Hocutensa Knitoyen ocyuiectensetca nobomy npeacrasutento KnveHTta npu ero obpaileHun B
Bank. [JokyMeHT, noaTBepXxaarowmin nonHoMmouns npeacrasutena KnueHta Ha nonyvyeHue ykasaHHOro
HocuTens, He TpebyeTcs.

6.5. MeHepaums HoBbIX Kntoden n pernctpaums Hosoro Kntoda npoepku 3l ocylecTBnaeTca B nopaake,
npegycMoTpeHHoM B n.n. 3.6 u 3.7. MNpu nameHeHuun tuna Hocutens Knioden B pesynbtate 3ameHbl nepes
reHepaumen HoBbIxX Kntouen Heobxogumo obpatutecs B Cnyxby TexHnyeckon nogaepxkn banka.

6.6. B cnyyae komnpomeTaumm Kntoda 31 ocywiecTensieTcs ero 6riokMpoBka, reHepaumsi HoBbix Knouen um
peructpaums B Cucteme Hooro Kntova nposepku Jr1.

6.7. Ecnu Bnageney, 3l nmeeT BO3MOXHOCTb Bxoga B Cuctemy, TO OH CaMOCTOATENbHO obecneymBaeT
onokupoeky gencteytowero Kntoua 91,

6.8. MNMpwn otcytctBum y Bnagenbua 31 Bo3MmoxHOCTM Bxoga B Cuctemy ana 6nokuposku Kntouya 3l
Bnagenbuy Ol/KnueHty Heobxogmmo npeactaButb B baHk «3asBneHne o komnpomeTaumu/ytparte
CpenctB goctyna/Kntoua 3l» (Mpunoxenne Ne 4 k lNMpasunam). MNpn atom 3asaBneHvne, nognMcaHHoe
KnueHTom moxeT GbITb NpeacTaBneHo B baHk kak Ha GyMaxHOM HocuTene, Tak U B 3NeKTPOHHOM BuAE, C
ncnono3oBaHnem Cucrembl, a 3asBneHue, nognucaHHoe Bnagenbuem Ol — TonNbko Ha OymaKHOM
HocuTene.

6.9. VcnonHeHve Bblleyka3aHHOro 3asiBrieHus ocyllecTBrisieTcss baHkom He nosgHee pabo4yero AHs,
crieaytoLlero 3a AHeM ero nosny4yeHus.

6.10. NeHepauus HoBbIx Kntoven n pernctpaumsa Hosoro Kntoya npoepkun 3l ocyllecTeBnseTcs B nopsigke,
npeaycMoTpeHHoM B n.n. 3.6 n 3.7.

Mpn atom B cnyvae ytpatbl Hocutena Knioden, KnueHT npepsapuTtenbHO nonyvaet B baHke HOBLIN
Hocutenb Kntoven cornacHo nopsaky, npegycMoTpeHHoMY B . 6.4.

VII. 3ameHa CpeactB goctyna

7.1. Ana BoccTaHoBneHus 3abbiToro MNaponsa cooTBeTCTBYOWEMY YNONHOMOYEHHOMY NnLy Heobxoammo
obpaTtntbca B baHk no TenedoHy TexHu4eckon noaaepxKu.

7.2. He no3gHee cnegytowero pabo4dero gHa ¢ gatbl obpalleHns, baHk HanpaBnsieT HOBLI BPEMEHHbIN
Maponb nocpeactBom SMS-coobulieHnss Ha Homep MobunbHOro TenedoHa YNONMHOMOYEHHOro nuua,
3aperncTpmpoBaHHbInN B Cucteme.

7.3. B cnyyae komnpomeTaumn [laponb MOXeT ObiTb M3MeHeH BbaHKkoM Ha OcHoBaHWM OOpalleHus
YnonHomo4veHHoro nuua/KnueHta B nopsgke, NpeaycMoTpeHHom Bbilwe B n.7.1. Howbin [Naponb
npegoctaBnseTcs YnonHOMOYEHHOMY nnuy cornacHo n.7.2. MNMpaeun.

7.4. B cnyyae ecnu YNONMHOMOYEHHOE fMLO UMeeT BO3MOXHOCTb Bxoga B CUCTEMY, OHO MOXeT
CaMOCTOSITENIbHO OCYLLIECTBUTL 3aMeHy Mapornsi ¢ ncrnons3oBaHnemM gyHKUMoHana Cucrtemol.

7.5. B cnyvyae «komnpometauuu/ytpaTtbl JlormHa wunu JlormHa wn  [lapons COOTBETCTBYHOLLEMY
YnonHomoveHHomy  nuuy/KnueHty  Heobxogumo  npeactaButb B baHk  «3asaBneHne o
komnpomeTauuun/ytpate Cpeacte goctyna/Knoya 3lM» no cdopme lMpunoxeHna Ne 4 k [lMpasunam.
3asBnenwue, nognucaHHoe KnueHTom MoxeT 6bITb NpeacTaBneHo B baHk kak Ha 6yMaxxHOM HocuTene, Tak
N B 9MNEKTPOHHOM BuAe, ¢ mncnonb3oBaHveM Cuctembl, a 3asBneHve, NoanMcaHHoe YNnoSIHOMOYEHHbIM
NMLOM — TOMbKO Ha ByMaXXHOM HOocuTene.

3asBneHune ucnonHsaetcs baHkom He no3gHee paboyero gHA, cneayrowero 3a gHeM ero nonyyvenuns. Mpu
3TOM HoBbl€e JlorvH u Naponb HanpaBnsaTCA Ha agpec ANEKTPOHHOM NOYTbI U TenedoH YNONIHOMOYEHHOro
nuua, ykasaHHble paHee B CYJ1/«3asBke Ha nameHeHne Cnvcka nuu, ynormHOMOYEHHbIX Ha UCNOMNb30BaHe
Cuctembl». Kntoun oopmmnpytoTcs YNONHOMOYEHHBIM ULIOM CaMOCTOSTENBHO B NOPSAKE, YCTAHOBIEHHOM
BbiLLe B n.3.6.

VIIl. dneKTpoHHble AOKYMEeHTbl KnueHTa

8.1. @opmuposaHue 3 KnueHma
Ona cospganns 30 B Cucteme KnveHTy npegocTaBneHbl cnegyowme BO3MOXHOCTU:
1. dopmupoBaHne 3 c ucrnonb3oBaHnem BectpoeHHoro 6raHka;
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2. dopmmpoBaHue J[1 ¢ ncnonb3oBaHmemM ceBobogHoro hopmara;
3. dopmupoBaHue 31 ¢ ncnonososaHnem NC «OgHO OKHO».

8.1.1. Mpasuna ¢popmuposarusi 3 KnueHma c ucnonb3oeaHuem BcmpoeHH020 briaHka

8.1.1.1. Npwu chopmmpoBaHmnm 3 ¢ ncnonb3oBaHnem BcTpoeHHoro 6naHka KnueHT 3anonHsieT Bce nons
(pekBuauTbl), NpenycMOTpeHHble BCTpoeHHbIM 6riaHkoOM B COOTBETCTBMM C 3akoHogaTenbctBoMm PO,
HopmaTMBHbIMK akTamu baHka Poccum n TpeboBaHuammn baHka.

8.1.1.2. PacnopspkeHusi, BblgaHHble KnueHTom c mcnonb3oBaHmeM BcTpoeHHoro 6GnaHka, cuuTtaroTcs
BblJaHHbIMK MO dhopMe, NPeayCMOTPEHHOM ANnda Takmx PacnopspkeHun cooTBeTcTBylowmMM [JoroBopom o
©aHKOBCKUX ycryrax.

8.1.1.3. BcCTpoeHHbIn GnaHk MOXeT He coaepxaTb BM3yanbHOro oTobpaXeHusi BCeX PEeKBU3UTOB,
3asBMIEHNIA, MHCTPYKUMA U MHOpMaLMK, MPeayCMOTPEHHbIX CTaHOapTHbIM OGnaHKOM, MCMNOfb30BaHUE
KoToporo npegnucaHo [JoroBopom 0 6GaHKOBCKMX ycnyrax Anst opopmIieHms aHanormyHoro JokyMeHTa Ha
6ymaxHom Hocutene. MNepepava B bank 3 KnueHTta, ohopmneHHoro ¢ ncnonb3oBaHmeM BCTpoeHHOro
GnaHka, O3Ha4yaeT, YTO BCe [AOMOSHUTENbHbIE PEKBU3UTLI, 3aSBMEHMS, MHCTPYKUMU U UHopMaums,
coeprkawmecsi B TeKkCTe cTaHgapTHoro 6naHka, BbigaHbl KnneHtom baHky Hagnexalimm obpasom.

8.1.1.4. 31 KnueHTa, NnoaroToBreHHble C UCMONb3oBaHWeM BCTpoeHHbIx 6rnaHkoB, MOryT ObiTb NepeaaHbl
B BaHk Tonbko B criyyae, ecnv OHU coaepXaT KOPPEKTHble PEeKBU3UTbI B MONsX, obs3aTenbHbIX ONs
3anosnHeHus.

8.1.1.5. baHk He npuHMMaeT k ucnonHeHuto O] ceBobogHoro dopmata npu Hanmuum B Cucteme
BctpoeHHoro 6GnaHka ans atoro Buaa O, 3a MCKMKYEHMEM cryvaeB, NPSMO MpeayCMOTPEHHbIX
[oroBopom 0 6aHKOBCKMX yCryrax.

8.1.2. [pasuna ¢popmuposaHus 3 Knuenma c ucrnionib3oeaHuem c80600H020 chopmama

8.1.2.1. Mpwn oTcyTcTBUM B CucTeMe BcTpoeHHoro GnaHka ans 4OKyMeHTa kakoro-nnbo Buaa, oH MoXeT
ObITb cchopMUpOBaH M oTnpasneH B baHk ¢ ncnonb3oBaHnem cBoGoaHoro popmara.

3[] ceobogHoro popmaTa cosgaetcs KnmeHTom B BMAE NUCbMa, COAepKaLllero TeKCToBoe coobLieHne, K
KOTOpPOMY B cry4yae HeobxoauMoCcTu MOXET ObITb MPUMOXEH JOKYMEHT B BUAe BroXeHHoro danna.

8.1.2.2. B cny4ae ecnun [JoroBopom O 6GaHKOBCKMX ycriyrax npegycMOTPeHO ucnosib3oBaHuve 6naHka
ycTaHoBrieHHoro baHkom obpasua, KnueHTt B o6a3atensHom nopsgke cdopmupyet O B BMAge nucbma c
BINOXEHHbLIM dbarnom, Npu 3TOM coaepaHnem danna AoIMKeH ABNATbCA 6r1aHK, 3anonHeHHbI KnneHTom
B COOTBETCTBUM C TpeboBaHuaAMM [loroBopa 0 6aHKOBCKUX ycryrax.

Bo Bcex ocTanbHbIX criyvasx sug O ceobogHoro dpopmata Bblbnpaetca KnueHToM no cobCcTBEHHOMY
YCMOTPEHMIO.

8.1.3. Mpasuna popmuposaHus 3 KnueHma ¢ ucrnonb3zoeaHuem NC « OOHO OKHO»

PacnopspkeHue no cuety B pybnax KnueHta — peangeHta PO moxeT 6biTb CHOPMUPOBAHO 1 3arpyXeHo B
Cuctemy ¢ wucnonb3oBaHveMm yHkumoHana UC «OgHO okHO». B coOTBETCTBMM C (PYHKLMOHANOM
yKaszaHHOW WMH(OPMAaLMOHHON CUCTEMbI 3arpoC Ha 3arpy3Ky pacnopsbkeHus NOAMNUCHIBAETCH YCUNEHHON
KBanMuunMpoBaHHON 3NEKTPOHHOW noanucbio npegctasutena KnuenTta. [lpoBepka MNONHOMOYMIA
BragenbLa ykasaHHOW 3feKTPOHHOM nognucn baHkomM He ocyLecTBNseTcs.

MoanuncaHue pacnopskeHus, 3arpyxeHHoro B CuctemMy B COOTBETCTBUMM C MOSOXKEHUSAMMU HACTOSLLEro
MyHKTa, OCYyLLEeCTBNAETCH YNONMHOMOYEeHHbIMM nuuamu KnneHTa B cootBeTcTBum ¢ CYJI.

8.2. [NodnucaHue, omnpaska 3 KnueHma

8.2.1. B[] KnueHta nognuceiBaoTca cootseTcTBytowmMMM Bnagenbuammn 3l ¢ ncnonb3oBaHmem Knouen
Ol. Tlognucanne 3 pononHUTENbHO noaTBepxgaetTca BeBogom OpHopasoBoro napond. OguH
OpaHopa3zoBbIi Naponb MOXET UCMONb30BaTLCSA NMPY NOANMCAHNN Kak OQHOr0, Tak U Heckonbknx L.

8.2.2. 31 nanpasnsatTca KnueHtom B BaHk 6e3 ux nocrnegywowero npeacraBneHvMs Ha OymakHOM
HocuTerne, 3a UCKMOYEHNEM Chnyyaes, Korga 3T1o npsamMo npegycMmoTtpeHo [Jorosopom m/vnun [JoroBopom o
GaHKOBCKMX yCrnyrax.

8.3. Oma3bis 34 KnueHma

Ot3biB B[] nponssoanTca KnneHTom ¢ ncnonb3oBaHnem BecTpoeHHoro 6naHka. Ecnu otabie O[] oT KnueHTa
nonyyeH baHkom nocne Toro, kak baHk MCNONHWN codepKalleecs B HEM MOpPyYEHUE NO PaACMOPSPKEHUIO
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OEeHeXHbIMMN cpeacTtBaMn Ha cyeTe, baHk He HeceT OTBETCTBEHHOCTM 3@ HeuCnoSIHeHue YKa3aHHOro
OT3blBa.

8.4. NHbopmuposaHue KnueHma o deticmeusix baHka 8 omHoweHuu 3 KnueHma

BaHk nsBewaet KnneHrta o 4enNCcTBMsIX B OTHOLLEHUM NOCTYNMBLUMX PacnopsikeHni, a Takke 0 COBEpLUEHUN
onepauumM Ha MX OCHOBE, MOCPEACTBOM MPUCBOEHMSI CTaTyCoOB, MEpPEeYeHb KOTOPbIX MNpMBELEH B
MpunoxeHun Ne1 k MNpasunam.

8.5. [lpocmomp 3

MpaBom npocmoTpa 3 HagenstoTca YnonHomodeHHble nuua KnneHta B cootBetcTBum ¢ CYJL. Mpn sTom
npocmoTp ccooblieHnn ns baHka B pasgene «KoppecnoHaeHumsi» BO3MOXEH YMONMHOMOYEHHbBIM JTIULIOM
TONbKO B OTHOLUEHMM COOOLLEHMI, CO3A4aHHbIX HE paHee AaTbl NpeacTaBneHnst nocneaHeMmy Aoctyna B
Cuctemy.

8.6. Yyem u xpaHeHue 3/[] KnueHma

8.6.1. baHk OCyLleCTBNAET XpaHeHne Bcex 3,[',, NoNny4YeHHbIX OT KnuneHTa, B Te4eHue NaTtn neT ¢ MOMeHTa
nx nornyvyeHud, ecrnm nHoe He npeagyCcMoTpeHo ﬂ,OFOBOpOM 0 BaHKOBCKUNX ycnyrax.

8.6.2. lNopsgok n cpokun xpaHeHus Knnentom 31 yctaHaBnmBatoTca KNMeHTOM CaMOCTOSITENBHO C Y4ETOM
dyHKumnoHana Cucrtemsl.

IX. QNeKTpOoHHbIe AOKYMeHTbl baHka

9.1. bBaHk HanpaBnset KnueHTy c wucnonb3oBaHneM CuCTEMbI [AOKYMEHTbI U  WHdOpMaLMIo,
npeaycMOTpPEeHHbIe COOTBETCTBYIOLLMM [JOroBOPOM O GAHKOBCKMX yCIyrax.

Hagnexawmm BpydeHnem Knuenty 3L baHka cumtaetca 3arpyska O baHka B Cuctemy, a patom
BpyYeHnsa — gaTa 3arpysku.

9.2. baHk ocyllecTBnsieT xpaHeHue Bcex 31 baHka He MeHee nNATWU NeT, ecnn MHOEe He NPeayCMOTPEHO
[oroBopom o 6aHKOBCKMX yCriyrax.

9.3. MNpu HeobxoanmocTn noanucanusa 3 baHka, oH noanuckiBaeTca 3l baHka.

9.4. MNpoeepka 3l baHka ocyLLecTBNAETCS B CrieayoLeM nopsigke:

e MOJTyYeHHbIN M3 BaHka OOKYMEHT ¢ paclumpeHmeM .pdf OTKpbIBaeTCA C MOMOLLB NPOrpaMMHOro
cpeactea Adobe Acrobat Reader. Ecnn gokymeHT nognucaH 3l baHka, B BepxHen 4actu
OOKyMeHTa aBToMaTmnyeckn otobpasnTca pesynbtat nposepkun JlT;

* Mpu HEOBXOAMMOCTM NONyYeHns geTanbHon uHopmaumm o cogepkmumom Al baHka, Heobxoanmo
Ha)xaTb Ha NaHesb MPOBEPKM MNOAMNNCHU.

[na aBTOMaTU4eCKoro pacnosHaBaHusa nognuHHoctn 3N baHka HeobxoaMMo yCTaHOBUTL B AOBEPEHHOM
XpaHUIMLLE OMnepauuoHHON CUCTeMbl MoNnb3oBaTtensa dannbl, KOTOpble pa3MeLleHbl B pasgene
«[uncTtaHunoHHoe GaHkoBckoe obcnyxuBaHuey» / «Cuctema Business.Online» Ha oduumnanbHoM cante
BaHka no agpecy https://www.unicreditbank.ru.

X. Mony4yeHne NHPOPMaLMNOHHbLIX OTYETOB BasfllOTHOIO KOHTPONs
Cc ucnonb3oBaHmem Cucrtembl

10.1. KnneHT nmeeT BO3MOXHOCTb NMosyyYaTb C ncnonb3oBaHmem Cuctembl criegytowime nHPopMaunoHHbIe
OTYETbI BarOTHOrO KOHTPONS:
o BBK no coctosHuio Ha gaTy 3anpoca;
o OTyeT 0 NOCTYNMBLUNX Aeknapauunsax Ha Toeapbl n3 ®TC n gate npuHatua Cr14 no Hum ns baHka»
3a nepwvog;
PeecTp KOHTpaKTOB, KpeAUTHbIX JOrOBOPOB, NMPUHATLIX U CHATLIX € y4eTa B baHke YK;
OT4YeT No 3a4McCrneHnsM Ha TPaH3UTHbIE BaniOTHbIE CYETA;
OT4eT No 3auncneHnsaM OT Hepe3nMaEeHTOB Ha pybneBble cYeTa;
OTy4eT 0 BbISIBMEHHbIX HAapPYLLUEHUSIX BarntoTHOrO 3aKOHOAATENbCTBA;
OTt4yeT 06 oxmagaembix cpokax no c1.19,24 173-O3 (BHELWHETOProBbIA KOHTPAKT);
OTtyeT 06 oxxmpgaembix cpokax no cr.19 173-d3 (kpeanTHbIN JOroBop).


https://www.unicreditbank.ru/
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OtueTthl npegoctaBndaoTcs B gopmare xlsx. Otyet «BBEK no coctosHuio Ha gaTy 3anpocay Takke 40CTyneH
B hopmaTtax pdf n xml.

OtyeTbl pasmewatorca baHkom B pasgene «WHdopmaumoHHblE OT4YETbI» AupekTopun «BantoTHbIN
KOHTpOMb» Ha OCHOBaHMM 3anpoca KnueHTa, CopMMPOBAHHOIO C WUCMONb30BaHWEM (YHKLMOHaNa
Cuctembl. YkasaHHbIM 3anpoc no3sonseT KnueHTy onpegenvTb nepeyvyeHb HeobXoAMMbIX OTYETOB, WX
dopmMaTbl U NEPUOANYHOCTL NPeaoCcTaBneHus.

10.2. Joctyn Kk pasgeny «MHdpopmaunoHHbIe OTYETbI» NPEAOCTaBNAETCA Ha OCHOBaHUKN «PacnopsikeHuns
Ha OOoCTyn K pasgeny «IHpopMaLmMOHHbIE OTYETLI» cucTembl Business.Onliney», coctaBneHHoro no opme
MpunoxeHusa 6 k MNpasunam (ganee «PacnopspkeHue Ha OOCTyn»), B KOTOpoMm KnneHT ycTaHaBnusaet
nepeyeHb N1y, KOTOPbIM NPeaocTaBnseTca AOCTYN K yKazaHHOMY pasaeny.

MpenoctaeneHne KnneHtom PacnopskeHust Ha goctyn B baHK Takke paccmaTpuBaeTCs Kak cornacue
KnueHTa ¢ ycnoBusiMmn HacTosLero pasgena lNpasun.

10.3. B PacnopsikeHne Ha JocTyn MOryT GbITb BKIHOYEHbI TOMLKO Nuua, 3assrneHHble KnveHtom B CYJ1 B
nopsiake, npegycMoTpeHHom [loroBopom.

PacnopsikeHne Ha pgoctyn OomkHO ObiTb nognucaHo 3l pykoBoauTens KnveHTa vnu nvuom, um
YNOMHOMOYEHHBIM, 1 NpeacTaBneHo B baHk ¢ ucnons3osaHnem Cuctemsl.

10.4. Joctyn Kk pasgeny «MHdopMaunoHHble OTYETLI» NnuaM, YkasaHHbIM B PacnopsikeHnn Ha gocTyn,
npepocraenseTca baHkom B TeyeHune 7 (cemn) paboumx OHEW CO OHA MNONYyYEeHUs 3TOro AOKYMEHTa,
0POPMIMEHHOrO B COOTBETCTBMM C NONOXEHMAMU HacTodwero pasgena Mpasun.

10.5. MlaMeHeHUs B nepeyeHb nNul, UMetoLmnx 4ocTtyn K pasgeny «MHgopMaunoHHbIE OTYEThI», BHOCATCA
KnneHTom nocpeactBom npeactasneHns B baHk HoBoro PacnopsikeHust Ha 4ocTyn.

10.6. 3a npepocTtaBneHne MHMPOPMaLMOHHBLIX OTYEeTOB BaHK B3MMaeT KOMUCCUOHHOE BO3HarpaxgeHue B
COOTBETCTBMU C « TAapnhoM KOMUCCMOHHOrO BO3HArpaXxaeHus 3a BbiNoSIHEHNE AKLMOHEPHbLIM O6LLECTBOM
«OHnKpeonTt BaHk» NopyyYeHUN KIMEHTOB — HPUANYECKMX NUL, U MHOMBMAYAIbHbIX NPeanpUHUMaTENeny.
CyMMbl KOMMCCUOHHOIO BO3HarpaxneHus cnucbiBatotca baHkom 5-ro uncna kaxgoro mecsua 3a
npegLecTsyoLWMI Mecsl,.

10.7. MNpekpawieHne goctyna K pasgeny «MHopMauMOHHbIE OTHETLI» OCYLLECTBISIETCA Ha OCHOBaHUN
NMCbMEHHOro 3anpoca KnveHTta, CoCTaBrneHHOro B NPOM3BOSibHOM hopMe, NOANNCAHHOTO PYKOBOAUTENEM
KnueHTa nnv nuuom, nM ynoniHOMOYEHHbIM, U NpeacTaBneHHoro B baHk ¢ ncnons3osaHnem Cuctemsl.
3anpoc ucnonHsaetca baHkom B TedeHue 7 (cemn) paboumx gHEN CO AHS NONyYEeHUs 3TOro JOKYMEHTA.

Xl. Ucnonb3oBaHue cneumansHoro ¢gyHkumMoHana Cucremsi

11.1. Mpw HeobxoamMMocTM KnmueHTy MoXeT ObiTb NpeaocTaBneH AOCTYN K creayolweMy A0NoNHUTEeNbHOMY
dyHKUMOHany Cuctembl:

CneunanbHbIN hyHKUMOHAnN

OnucaHue

Ncnonb3oBaHne VASCO-TokeHa

Ucrionb3oeaHue arnnapamHo20 cpedcme Onsi  2eHepauuu
OO0Hopa3sosbix naponeti (VASCO-mokeH)

Wcnonb3oBaHne YNONHOMOYEHHbIM
nmuom ogHux Cpegcts [ocTtyna,
Kritouen ar " Hocutenen
OpHopasoBbIX Maponer B pamkax
HECKOIbKNX [orosopoB (o]]
9NEKTPOHHOM [AOKYMeHToobopoTe C
MCcnonb3oBaHNEM cucTemsl
“Business.Online”

lNoseonsem ucrnons3oeams Cpedcmea [Jocmyna, Knrouu 3f1 u
Hocumenu OOHopas08bix naporsed, 3apeaucmpupo8aHHbI€ Ha
umsi  YrosrnHoMo4yeHHo20 nuua, 0ns pabombl 3moeo fuya 8
Cucmeme 6 pamkax [Jozoseopoe 06  371€KMPOHHOM
OokymeHmoobopome c ucronb308aHUeEM cucmembi
“‘Business.Online”, 3aKITI0YEHHbIX BaHkom c UHBbIMU
ropuduyeckumu nuuamu, UHOuUBUOyasbHbIMU
rnpeodnpuHuUMamernsamu.

OrpaHuyeHmne npae YNorHOMOYEHHbIX
UL U HaCTPOMKa PEXUMOB MMMOpTa

a0

lMo3sonssem ozpaHu4umsb rpasa docmyrna YrnosiHOMOYEeHHbIX /Uy,
K pacyemHbim cdyemam KnueHma u munam 3L, a makxe
ycmaHosums pexum umrnopma 34 e Cucmemy
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lNoseonsiem:
e ycmaHaesniueampb Oris YOnIHOMOYEHHbIX Uy JUuMUmMal
cyMm riodnucbigaembix PacriopsixeHuu;
e Halensimb YnoriHOMOYeHHbIX nuy 6e3 npasa nodnucu 3/

OcobbIt  NopsiAoK nognucaHns u
AsTopusaunmn PacnopsikeHni

npasom Asmopusayuu PacnopsixeHul u
ycmaHassiueamsp 0115 HUX IUMUMbI CyMM A8Mmopu3yembiX
PacriopsixxeHud;
e onpedensame opsa0oK noonucaHus u Aemopusayuu
PacniopsixeHud.
[MonyyeHue BbINUCOK MO cyeTam, B Cucmewme npedocmaessnisaromcsi 8bINUCKU Mo cHemam,
OTKPbITbIM B APYrMx 6aHkax OMKpbIMbIM 8 Opyaux 6aHKax

Hoctyn B Cuctemy yepes npotokon | lossonsem KnueHmy umrnopmuposams 3] e Cucmemy, a
WebDAV makxxe nosy4yams u3 Cucmemsl 8bInUcKU rno cyemam KnueHma.

11.2. doctyn Kk ykasaHHomy B n.11.1. [llpaBun dyHKUMOHaNy npeaocTaBnAeTcd Ha OCHOBaHUU
[ononHuTensHoro cornawleHunsi, 3aknoyeHHoro mexay bankom n Knventom. ®opma [ononHUTENBHOMO
cornaweHna npegocTasnsetca baHkom no 3anpocy KnueHTa.

11.3. 3a wucnonb3oBaHue crneumanbHOro gyHkunoHana baHK B3MMaeT KOMWUCCUIO B COOTBETCTBUM C
«Tapndom KOMUCCUOHHOIO BO3HarpaXKaeHusl 3a BbIMNONHEHNE AKLMOHepHbIM obliectBoM «HOHMKpeanT
BaHk» nopyYeHnn KNMEHTOB — PUANYECKMX NN U MHOMBUAOYANbHbLIX NPeanpuHMMaTenemny.

XIl. Mopsanok paccMOTPeHUA KOHPNUKTHbIX CUTYaLun,
CBfI3aHHbIX ¢ noanuHHocTbo A1 KnueHTta

B cooTtBeTcTBUM C [1paBnnamm paccMaTpmBaroTCst KOHNUKTbI, CBA3aHHbIE C ONpeaeneHnemM noganHHOCTH
9[ KnueHTa, crneayroLwmx TUMoB:

. oTka3 KnueHta ot dhakTa otnpasku 3[;

° oTka3 baHka ot hakta nonyydeHua 3 KnneHra.

Ansa uenu pazbopa KOHPNUKTHBIX cuTyaunn B Cucteme npegyCMoOTpeH MeXaHu3m, no3sonsowmmn KnmeHty
nony4ynTb kButaHuuo Ha 34 KnuenTta (nanee — KeutaHums), 3asepeHHyto 3N baHka. KButaHums cogepxut
nHdopmaumto o aenctemsx baHka, nponsseneHHbIX B 0THoweHun 3 KnneHTa.

12.1. Obwul nopssOoK paccMompeHUss KOHGhJIUKMHOU cumyayuu

12.1.1. KnueHT HanpaenseT B bBaHk cooTBeTCcTByOWMM 00pa3oM MoanucaHHoe 3asiBfieHne C
N3NoXeHNeM npeameTa NpeTeH3un (nanee — 3asiBneHue).

3adaBneHne JOMKHO codepKaTb:
e HaumeHoBaHue KnueHTa;
e XapakTep NpeTeH3uu;
e JaTy, HOMep 1 Apyrve peksmsnTbl, NO3BONAKOWNE NOEHTMULMPOBATL ocnapueaemsin 3,
®  UN3M0XEHNEe OBCTOATENBCTB, KOTOPbIE NPUBENN K BOSHUKHOBEHMWIO KOHADSTUKTHOW CUTYaLUN.

12.1.2. Ha ocHoBaHuu 3asBneHunsa KnueHTa, He no3gHee 15 (natHaguaTtn) paboumx gHEn ¢ MOMEHTa ero
Nnosly4eHus, COBMeCTHbIM pelueHnem CTOPOH co3faeTcs cornacutenbHas kommucens (ganee — Kommceuns)
OIS paCCMOTPEHMUS BO3HUKLLEN KOHAMUKTHOM cutyaumun. NpeactaButensdamm B COrnacutenbHON KOMUCCUM
oT KnueHta n BbaHka MoryT ObITb nuua Kak M3 4Yucra COTPYOHUKOB 3TUX OpraHuM3auumn, Tak U MHbIX
KOMMNETEHTHbIX OpraHusaumi. B nocnegHem criydyae mx NOMHOMOYMS ONPeAensitoTcA LOBEPEHHOCTAMM.
Uucno npeactasutenen ot kaxgoh u3d CTOPOH He AOMKHO MpeBbllaTtbh 4YeThipex 4denoBek. CocTas
Komuccum cornacoBbiBaeTc CToOpoHaMu 1 yTBepXKaaeTcs ABYCTOPOHHMM aKTOM.

12.1.3. B cnyyae HeobxogumocTtu, no uHuumatmee CTOpOH, B cocTtaB Komuccum moryT npuBnekaTbes
He3aBUCUMbIE 3KCMNEPTbl U TEXHUYECKME CMeuManucTbl, B TOM YUCrEe M3 OpraHuM3auui-u3roToBuUTENemn
nporpaMmmMmHoro obecneveHus.
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12.1.4. B gByxHegenbHbI cpok Komuccursa npoBOANT pacCMOTPEHNE KOHAITMKTHON CUTyauun u 3aBepLiaeT
CBOIO paboTy aKTOM C U3NOXEHNEM CyTW KOHMMKTa, onpeaeneHnem BMHoBHON CTOPOHBI 1 pekoMeHaauum
Mo YCTPAHEHMIO NPUYUH BO3HUKHOBEHMS NOAOOHBLIX KOH(PMMKTOB.

12.1.5. B xoae paccMoOTpeHusi KOHGMKTa cornacuTenbHON KoMMccnen npoeepsieTcsa KoppekTHocTb Ol Ha
cnopHom J[1 n cooTeeTCcTBYOWMX KBUTaAHUMAX, a Takke cooTBeTcTBUE KBuTaHumn 3.

TexHonornyeckue onepauun, Heobxoaummble anst nposepkn 3 Ha 3O Knuenta u KeutaHumsx,
OCYLLECTBIIAIOTCA HAa aBTOMATU3MPOBaHHOM pabovyeM MecTe, Haxoaswemcst Ha TeppuTopun baHka.

12.1.6. NpoBepka ocywecTBNAETCH B YeThblpe aTana:
e Komuccusa oopmupyeT nakeT maTepuarnos, UMEKLNX OTHOLLEHWE K NpeaMeTy crnopa;
o Komuccua nposepsieT npuHagnexHocTb Knioden nposepkn Il KnueHTa cOOTBETCTBYHOLLUM
npenctasutensam KnueHTa;
e Komuccusa npoepdaeT akT nognucaHus cnopHoro 3 un KeutaHuun no Hemy Knouvamn Ol
cooTBeTCTBYOLWMX Npeactasutenet CTOPOH;
e Komuccusa rotoBuT 3akntoveHne no pesyrnbTataM pacCMOTPEHUST KOHAITUKTHOW CUTYaLNN.

12.2. [NopsiOok chopmMupo8aHUss nakema mMmamepuasos, UMerwux omHoweHue K npedmemy criopa

CTtopoHbl npeactaensaioT Komuccnn cnegyrowme matepuarnbi:

e CnopHbi A[;

e KeutaHumm no cnopHomy O3[l, OTOOpaHHble NyTEM CpPaBHEHWUS PEKBU3UTOB, MO3BOMSIOLLNX
O[HO3HAYHO ONpeaenUTb X B3auMOCBA3b CO CMOPHbIM J/;

o cnucok Kntouen 3l1, kotopbiMy 6binn nognucadsl 3L, n KeutaHumm;

o Kntoun npoeepkn 3l1, cootBetcTBytowme Knovam 3l npeacrtaButenen CTOPOH, nognucaBLUnMX
cnopHbi 3 n KeutaHuuu;

e 3aBepeHHble COOCTBEHHOPYYHbIMW nognucamm npeactasutenen  KnueHta 3anpocbl  Ha
pernctpaumio Kntoven npoeepkn Il KnueHTa, KoTopble ObiM akTyarnbHbl HA MOMEHT OTMPAaBKK
cnopHoro 3 n umetoT camyto nosgHiolo gaty («KopHesble cepTudukatbi») U NPOMEXYTOUHbIE
(nognmncaHHble anekTpoHHO) 3anpockl Ha perucTpaunto Kntoven nposepkun Al KnneHTta, KoTopble
Nno3BONAT MpoBepuTb goctoBepHocTb Kntoden nposepkn 3l KnmeHta, HaumHaa oT
COOTBETCTBYOLWMX MM KOpHEBBIX CEPTUGMNKATOB.

12.3. [lopssOok nposepku npuHaonexHocmu Krroyel nposepku 3l1 coomsemcmeayrouwum
npedcmasumenav KnueHma

12.3.1. [lns npoBepku NpuHagnexHoctu Kntova nposepkn 3l Komncens paccmatpumBaer:
e Kntou nposepku 3lT;
o KopHeBown cepTudmkat, cootBeTcTBYOWMN Kntouwy nposepkn 3lT;
® MPOMEXYTOYHble 3anpockl Ha permcTpaumto Kntoven nposepku 31, KOTOpbIE NO3BONSAOT
npoBepuTb OoCcToBEPHOCTL Kntova npoeepkn Al1, HaunHasa ot KopHeBoro ceptudumkara.

12.3.2. MNpoBepsieTca COOTBETCTBME MEPBOr0 U3 MPOMEXYTOYHbIX 3anpocoB Ha pernctpauuio Knoven
nposepkn Il KopHeBomy cepTudumkaty. B cnyvyae coBnageHus MX COAEPXKUMOro OCYLLECTBSETCA
npoBepkKa Bcen Lenoykn 3anpocoB Ha pernctpaumto Knouen nposepkm M. Ecnu B pesynbTaTe NpoBepKu
He ycTaHoBreHa npuHagnexHocTe Kntoua npoBepkn Al ero npeanonaraemomy Bnagensuy, no 3[4,
nognucaHHomy cootseTcTBylowmnM  Krnitoyom  3l1, npuHumaeTcs peweHne B nonb3dy CTOPOHBbI
ocnapvBalLen NOAMHHOCTb AaHHOro /.

12.4. [Nopsook nposepku chakma noonucaHus 3/Keumaryut Knrovyamu 31 npedcmasumerneti CmopoH

12.4.1. ns npoBepku takta nognucanna 3 /KentaHumm Kommceunsa paccmatpmsaeT:
o Kntou nposepkmn 3l cooTBeTCTBYIOWErO NpeacrtasmTenst CTOPOHBI;
e npoBepsiemblv(ble) O/KBuTaHuuu;
e Ol Ha npoBepsemoMm(bix) O/KBuTaHumaAX.

12.4.2. MNMpoepsietca dakT nognucanusa d/KemtaHumm Knowom 3, cooTBeTCTBYIOWMM Kntovy npoBepku
Ol npeacrtasutena CTopoHbl. Ecnu B pesynbTate NpoOBEpKU yCTaHoBREHo, 4To J/KBuTaHuumn He
noanucaH(bl) Kniowom O3l npeactaButena CTOpPOHbI, NPUHUMAETCA pelleHne B nonb3y CTOPOHbI,
ocnapvBatoLen NognaNHHOCTb AaHHOro(bix) O/KeutaHumn.

12.5. Nopsdok npuHImMus peweHus rno chakmy ommnpasku/nonyyeHus 3

10
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12.5.1. ins npoBepku akta otnpasku/nonydeHns 3 Kommccusa npoBepsieT:
e cooTBeTcTBME cnopHoro 3 n KeutaHuuwm,
e noanuHHocTb Al npeacrtaButenen CTOpoH Ha cnopHom O] n KeutaHumsx.

12.5.2. Ecnn B pe3ynbTaTe NpOBEPKM YCTAaHOBMNEHO, YTO KBUTAHUMM HE COOTBETCTBYIOT COpHOMY O[] mnu
HeT KBWTaHUMI, COOTBETCTBYKOLMX CnopHOMy OJ[, npuHMMaeTcs peweHne B nonb3y CTOPOHbI,
ocnapvBatoLen gakT oTnpaBku (MonydeHns) cnopHoro L.

12.5.3. Ecnn B pesynbTate NPOBEPKM YCTAHOBMEHO, 4YTO crnopHbli O He nognucaH Knwouyamu 3r1
COOTBETCTBYOLLNX NpeacTaBuTenen KnneHta, npuHMMaeTcs pelueHme B nonb3y CTOPOHbI, OcrnapuBaoLLen
dakT oTnpasku (nonydeHns) cnopHoro B[.

12.5.4. Ecnn B pesynbTaTe NPOBEPKM YCTaHOBMEHO, 4YTO KBUTaHuuu K crnopHomy 3O He noanucaHbl
Kntowamu 3l cooTBeTcTBYOWMX NpeactaBuTenen baHka, npuHuMaeTtca pelleHne B nonb3dy CTOPOHbI,
ocnapvBatoLen akT oTnpaBku (nonydeHns) cnopHoro L.

12.5.5. B ocTtanbHbIX criyvasix npMHMMaeTcs pelleHune B nonb3y CTOpOHbI, AOKa3biBatoLen hakT oTnpaBKu
(nonyyenwust) cnopHoro 3.

11
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4 HOHKpeanr bank

AkuuoHepHoe obuwecmso «HOHuKpedum baHk»
Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHne Ne 1
k MpaBunam anekTpoHHOro AoKyMeHToobopoTa
C Ucnornb3oBaHnem cuctemMbl «Business.Online»
(ans oprgryeckMx NULVHAVBUAYanbHBIX NpeanpyHUMaTenei)

Cneundumkauma cuctembl «Business.Online»
Bepcus ot 2018.02.01

1. PekBM3UTbI NOAKMIOYEHUSA, NPporpaMMHoe obecneyeHne U cpeacTBa KpuntTorpacguyeckon 3almThbl:

PasmelleHbl Ha canTte nogaepxkn Cuctembl no agpecy https://support.unicredit.ru B pasgene
BUSINESS.ONLINE > YcTtaHoBKa cucteMsl

2. Tpe6oBaHusa kK KnueHTckomy pabouyemy mecTy:
AkTyanbHble TpeboBaHusa K KnneHtckomy paboyemMy MecCTy pasMeLLeHbl Ha canTe
https://support.unicredit.ru B pazagene BUSINESS.ONLINE > O cucteme > TexHuyeckne TpeboBaHus

3. CpeacrtBa gocrtyna:

CpeactBa
nocrtyna

NoruH

Cnocob
npeaocTaBneHns

Mo anekTpoHHON no4Te

OnwucaHne [MepuoguyHoCTb NNaHOBOro

0oOHOBMEHMUSA
He TpebyeTcs

YHuKanbHas
LUMpPOBbIX

nocnegoBaTenbHOCTb  andaBUTHO-

CVYMBOMOB, npuceavBaemas
YnonHoMoYeHHOMY nuuy npu pernctpauumn B Cucteme
[NocnepoBaTenbHOCTb andaBUTHO-LNPPOBLIX
CMMBOMOB, WcMonb3yemass Ans  uaeHTudukaumm
YNonHOMOYEHHOro nuua

Mpu nepeoM Bxoae B Cuctemy,
PekomeHayeTcs MEHSATb He
pexe 1 pasa B Tpu Mecaua

Ha Homep mo6unbHoro
TenedoHa

Maponb

4. NlononHUTenbHbIe cpeacTBa 6e3onacHOCTU:
IPIMAC dunbTpauua — nogkntoyaetcs no 3aseke oT KnveHta. Hoeas 3asBka Ha MAC/IP dwunbTpaumio
OTMEHSeT paHee YyCTaHOBIIEHHOE OrpaHu4YeHne no agpecam (HaCTPOWMKM CTaBATCA MO NocnegHen 3asiBke).
5. CpeacTtBa kpuntorpacum, dM:
e 3awuTa kaHana nepegadn gaHHbIx SSL;
¢ CK3W Signal-Com JCP unu Crypto-Pro JCP

6. CpeacTBa gononHuTenbHon naeHTUdUKaUun:

Cpeactso
noeHTuduKaumm

CMC MNMaponb

OnwucaHne [MeproguyHOCTb NNaHOBOrO Cnocob npegocTaBneHus

obHOoBEHUSA

OpHopasoBbI Naponb, HanpasnseMbli Ha
HOMep  MoOOunbHOro  TenedoHa nuua,
ykasaHHbi B CYJ1

Kapta ¢ HabopoM oaHOpa3oBbix MNaporen,
3aKpbITbIX CKPETY-CITOEM.
YcTponcTeo, npeaHasHayeHHoe

He TpebyeTcs Ha Homep moGuUnbHOro

TenedoHa

Mpv nogknoYeHnm K
Cucreme
lMpw ncnonb3oBaHUn

KapTa ogHopa3oBbIx
naponem
VASCO-TOKeH

Mo mepe ncnonb3oBaHNs BCex
naposien Ha aKTMBHOW KapTe
He TpebyeTcs

ans

reHepaLmy 0HOPa30BbIX Naponemn

7. Ctatycbl PacnopsixeHuu, npucBamBaemble BaHKOM:

HanmeHoBaHue cTatyca

Bua ctatyca

OnucaHue

Cucrtemsbl

OCHOBHbIe

MpuHaTt

[TpoMEXYTOYHbIN

JokymeHT npuHaT BaHkom

OTKasaH

MToroBbin

BaHKOM 0TKa3aHo B MCNONHEHUN AOKyYMEeHTa Ui JOKYMEHT OTO3BaH

VicnonHeH

MToroBbin

HokymeHT ucnonHeH baHkom

OdononHutenbHbIe

MpuHATO — OXMaaHue
CBSA3aHHOIO AOKYMEHTa

[MpoMexyTouHbIN

[okymeHT ByaeT oTnpaBneH Ha UCMOIHEHME NOCHE MOMyYeHUsi CBA3aHHbIX [JOKYMEHTOB

[MepenaH Ha NCNONHEHNE

[MpoMexXyTo4YHbIN

ﬂ,OKyMeHT NPWHAT K UCNONHEHMIO BaHKoMm

Ha nognucb

[TpoMeXyToYHbIN

,D,OKyMeHT HanpasJieH Ha Nognncb nonb3oBaTendMm C NnpaBoOM Nognucu.

YactmyHo nognucaH

[TpoMeXyToYHbIN

Mpouecc nognucy 4OKyMeHTa He 3aBepLueH. Kak MMHMMYM 1 nognvch NpoCTaBrieHa.

MNognucaH

[MpoMeXyTo4HbIN

Mpouecc nognucu OOKYMeEeHTa 3aBepLueH

BosBpart 6e3 ncnonHeHus

MToroBbin

ﬂ,OKyMeHT BO3BpaLleH 6e3 ncnonHeHus

OTmeHeH

MToroBbin

ﬂ,OKyMeHT OTO3BaH

Ha kapToTeke

[MpoMeXxyTo4YHbIN

HegocTaTouHO CpeacTB 418 UCMOMHEHMS HANOroBOro niarexa.

HepocTtaTo4Ho cpencts

[MpomMexyTouHbIN

HepocTtaTo4Ho CpeacTB Ha c4yeTe CcnnucaHna ana UCNoNnHeHna nnaTtexa n

cnmncaHna KOMnUccuun

MpuHATO Ha JopaboTKy

MToroBbin

KoHTpakT NpuHsAT BaHkoM B 06paboTky

OTtnoxeH BK

[MpoMEXYTOYHbIN

[lOKyMEHT OTIOXEH COTPYAHMKOM BantOTHOIO KOHTPOIS (CM. MPUYNHY B coobLleHnn
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4 HOHKpeanr bank

AkuuoHepHoe obuwecmso «OHuKpedum baHk»

Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHne Ne 2
k MpaBurnam anekTpoHHOro AOKyMeHTo0GopoTa
C ucnornb3oBaHnem cuctemMbl «Business.Online»
(ans opuoryeckmx NMMLVHAVBUAYanbHBIX MPEANpUHUMaTenein)

Cnucok nuu,
YMOMHOMOYEHHBLIX HA NUCMONb30BAHUE CUCTEMBI

Hdama

I HaumeHoBaHne KnuneHta I
I KnueHTcknin Homep I

HacTtosiwum coobliaem Bam:

1. I'Iepequb nuy, YNnoJsIHOMO4YeHHbIX Ha Ucnosjib3oBaHue Cucrembl u nx npaBa Ha ee UCnoJfib3oBaHue:

damunusa Mva OTyecTBO

Homep mobunbHoro TenedgoHa

ansa SMS-coobLeHui: 7

AfOpec aneKTPOHHOM NOYThI:

MpaBa Ha ncnonb3oBaHne CUCTEMbI (8bi6epume 00UH U3 CedyoUUX 8apPUAHIMOS):

[] Mpaso npocmoTpa, BBOAA, [J] nMpaso npocmotpa, BBOOA WU
pedaktnpoBaHua M NoanucaHusA penakTtupoBaHuA (so3moxeH 8bibop

lMpaBo npocmoTpa, BBOAA MU
ic)i| [ np P P A HECKOMbKUX 8apuaHmos).

pefakTupoBaHue o[, "
€OVHOMNYHOro nognucanus | [] scex O
Kateropus HokymenTos BK L] 34, kpome [okymeHTos 31
nognucu [] Tonbko OokymeHTos 3[1
(uugppoti: 1/2/3): [] DokymenTos 3 pasagena
«JoKkyMeHTbl 13 6aHka».

HononHutensHasa naeHtTudukaums OgHopasoBbIM NAaponeM (mosisbko 0715 nonb3osameriel ¢ npasom nodnucarusi OL):

[] CkpeTu-kapTa Ne

damunusa Mma OtyecTBO

Homep mobunbHoro TenedoHa

ans SMS-coo0lLeHui: 7 (

AOpec 3neKkTpOHHOM MOYThI:

lMpaBa Ha ncnonb3oBaHne CUCTEMbI (8bi6epume 00uH U3 cnedyruux 8apUaHmos):

[] MNpaso npocmotpa, BBOAA, [J nMpaso npocmotpa, BBOO@ WU

penaktmposaHna M noanucaHuA

3N

pedakTtupoBaHuA (803moxeH 8bIbop

[] Mpaso npocmotpa, BBOOA W .
HEeCKOJIbKUX eapuaHmoe).

penakTMpoBaHue o0, n
€OMHONNYHOTO nognucanus | [ ] Bcex Of
KaTteropusi HAokymeHTos BK [] 30, kpome OokymeHTos 3I1
nognucu [] Tonbko OokymeHToBs 3[1
(uucgppoui: 1/2/3): [] DokymenTos 3 pasgena
«JOKyMeHTbl 13 B6aHka».

HononHutensHasa naeHtTudukaums OgHopa3oBbIM NAPONEM (mosibko O7isi nonib3osameriel ¢ pasom nodnucaHus dL):

[] CkpeTu-kapTa Ne

PykoBoguTernsb ( )
M.IM.
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damunusa NMma OtyecTtBO

Homep mobunbHoro TenedoHa
nna SMS-coobLeHun:

+7 (

Apnpec 3neKkTpOHHOM MOYThI:

MpaBa Ha ncnons3oBaHne CUCTeMbI (8bibepume 00uH U3 crnedyruux 8apuaHmMos):

[] Mpaso npocmoTpa, BBOAA, [] nMpaBo npocmotpa, BBOOA W
eJaKTUPOBaHUA U MOANVCaHMs elaKTpoBaHUs 803moxe 86160
PeAakTp A [] MpaBo npocmotpa, BBOOa W peAakip (eosmoxcer pIoop

a4 PeAKTUPOBAHHE a0, y | Heckombkux 8apuaHmos).
€OVHONNYHOTO nognucanus | [ ] scex O[]
KaTteropusi HAokymeHToB BK [] 30, kpome JokymeHTos 311
nognucu [] Tonbko fokymexTos 31
(uugppodi: 1/2/3): ] DokymeHToB 3I1 pasgena
«JJokyMeHTbl 13 6aHka».

HononHutensHasa naeHtudukauns OgHopasoBbIM NAPONEM (mosibKo Oris nos3oeameriel ¢ npagom nodnucarusi 3L):

[] CkpeTu-kapta Ne

2. CouyeTaHue KaTeropum nognucen, ucrnonb3yemoe Ans nognucaHua A (soibepume 00uH U3 criedyrouiUX
g8apuaHmos).

D 1-H+ 2-H+ 3-H

3. [] 3aABkM Ha NoKynky/npoaaxy MHOCTPaHHOW BantoTbl U 3aABKM Ha KOHBEPCUOHHYIO CAENKY MO OHNanH
KypcCy NoANUCbLIBalOTCA O4HOM NOANMUCHID YNONTHOMOYEHHOro nuua, ykasaHHoro Bbille B n.1.

(Ecnu onyus He ebibpaHa, delicmgyem obujee rnpasuso codemaHusi kKameeaopuli noonuced, ucronb3yemoe 0715 noonucaHusi 3/,
ycmaHoesieHHoe 8 1.2)

Ham usBecTHo, yto 3[1, oTnpaBnsemMble B BbaHK, OOMKHbI GbITb NoATBEPXAEHbl XOTA 6bl oaHUM OaHOPa3oBbIM
naponem.
TepMuHbI, UCMOMNb30BaHHLIE BbIlLE, UMET TOT € CMbICT W 3HayeHue, 4YTo U B «[loroBope 06 3MEKTPOHHOM

OOKYMeHTOO0OopoTe C ucnonb3oBaHuem cuctembl “Business.Online” (gns topugnyecknx nuu/MHAMBMAYanbHbIX
npeanpvHuMaTenemn)y.

PykoBoauTtenb ( )

M.TT.
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4 HOHKpeanr bank

AkuuoHepHoe obuwecmso «HOHuKpedum baHk»

Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHne Ne 3

K MpaBunam aneKTPOHHOro AOKYMeHToo6GopoTa
C UCronb3oBaHyem cuctemsl «Business.Online»
(Ans opuanyecknx NLVHAMBMAYanbHbIX NpeanpyHuMaTenei)

3ASABKA
HA N3MEHEHME CMUCKA NUL, YNONHOMOYEHHbIX HA UCMNONIb30BAHUE CUCTEMBI

Hdama

I HaunmeHoBaHne KnuneHta I
I KnueHTcknin Homep I

Hactoswmm npocum Bac:

1. BHecTH cnepymouwme namMeHeHus B nepeveHb numud, ynorlHoOMO4eHHbIX Ha ucnonb3oBaHne Cucrtembl n/unn
B nNpaBa ynoJIHOMO4Y€eHHbIX N1y Ha ncnonb3oBaHue Cucrembi:

] OobaButb L] UckntounTs (ykasbisaemesi monbko @UO) ] N3meHnTb AaHHble

damunusa Nma OTtyecTBO

Homep mobunsHoro TenedoHa

ans SMS-coo0LueHui: 7 (

Afpec aneKkTPOHHOW MoYThl:

lMpaBa Ha ncnone3oBaHne CUCTeMbI (8bi6epume 00UH U3 credyujux 8apuaHmos):

[] Mpaso npocmotpa, BBOAA W [] TMpaso npocmotpa, BBOAA
penakTtupoBaHue a4, 1 | PEOAKTUPOBAHNSA (803MOXEH 6bI60p HECKOMbKUX
€ONHOITMYHOTro noanucaHuns | eapuaHmos).
NokymeHTos BK [ ] Bcex 30

Kateropus [] 30, kpome JokymenTos 3I1

noanucu [] Tonbko HokymenToB 31

(uugbpoli: 1/2/3): [] OokymenToB 3 pasaena «doKyMeHTbI
13 6aHkar.

[l MpaBo npocmotpa, BBOAA,
penakTupoBaHus u nognucanmsa 9

JononHuTtenbHas ngeHtudukaums OgHopa3oBbIM NApPoneM (mosibko Orisi nofib3osamenell ¢ npasom nodnucaHusi 3):
MNoagknounTb OTKNIOUYNTL

[] Ckpetu-kapTy Ne [] CkpeTu-kapty

2. YcTaHOBUTL criegylollee coyeTaHue KaTeropui nognucein ans nognucanusa A1 (ebibepume oOuH U3
cﬂea foluux eapuaHmoe (3anonHﬂemcn MOJIbKO 8 Ccriy4ae U3MeHeHUs paHee yCcmaHOB/1eHHbIX coqemaHuU):

3. [[] 3asBkM Ha noKynKy/npoaaxy MHOCTPaHHOM BanioThl M 3asiBKM Ha KOHBEPCUOHHYIO CAENKY MO OHNalH Kypcy
NoANUCLIBAKOTCSA OAHOM NOAMNUCHLIO YNOJTHOMOYEHHOrO Nuua, KOTOPOMY NpefocTaBfieHO NpaBo nognucaHus /.
(Ecnu onyusi He ebibpaHa, Oelicmeyem obwiee npasusio coyemarusi kamea2opull nodnuced, ucrnonbdyemoe 055 nodnucarusi 3/,
ycmaHoenieHHoe & n.2 Crnucka nuy, YrnorTHOMOYEHHbIX Ha ucronb3oeaHue Cucmembi/3asieku Ha u3meHeHue Criucka Jsuy,
YMOJITHOMOY€EHHbIX Ha UCrosib3ogaHue Cucmemsi)

Ham u3BecTHo, 4To 3[1, oTnpaensiemble B baHk, 4OMmKHbI ObITb NOATBEPXAEHbI X0Ts 6bl 0aHMM OaHOPAa30BbLIM NApPONeEM.

TepMUHbI, UCMNONb30BaHHbIE Bbille, UMEKT TOT XE€ CMbICIT M 3HadeHue, 4To U B «[loroBope 006 3MNEKTPOHHOM
OOKYMeHTOObopoTe C uMcnonb3oBaHMeM cucteMbl “Business.Online” (ansa iopuanyeckux nuu/MHAMBUAYanbHbIX
npegnpvHumaTenemn)y.

PykoBoauTens ( )
M.IM.
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4 HOHnKpeanT baxk

AkuuoHepHoe obuwecmso «FOHuKpedum baHk»
Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9

MpunoxeHne Ne 4

K MpaBunam anekTpPoOHHOro AOKyMeHToobopoTa

C ncnonb3oBaHMem cuctemsl «Business.Onlinex»

(ans opuanyecknx NWVHAMBUAYanbHbIX NpeanpyHuMaTenei)

3AABNEHUE
O KOMMPOMETALUU/YTPATE CPEOCTB OOCTYNA/KNnio4YA 3

Hama

HanmeHoBaHune KnmneHta

KnneHTcknin Homep

B cBfA3n ¢ komnpomeTauuen/yTpaTon npocum 3abnokupoBsatb B Cucrteme:

[] Cpeactsa goctyna (JlorvH 1 Mapons) v Kntou 3 | [] Knroy 3NN

BbII'IyLLI,eHHbIe Ha NM4A:

Qamunus mss Omyecmeo

M NpeaoCcTaBUTb BbllleyKasaHHOMY YNOSIHOMOYEHHOMY NULYy:
[] Cpeactea poctyna (npu smom YrnonHOMOYEHHOe NUUo caMocmosimeribHo hopmupyem Knrodu,
ucnionb3ys umerowutics Hocumenes Knouel).

Ham m3BecTHO, 4To CpeactBa goctyna 6yayT HanpaBneHbl HA agpec 3NEKTPOHHOW NoYTbl U TenedoH
YNonMHOMOYEHHOro Nnua, paHee ykasaHHble B CYJ1/ 3asBke Ha nameHeHne Crivcka v, yNnosTHOMOYEHHbIX
Ha mucnonb3oBaHne Cuctembl.

TepMuHbl, UCNONb30BaHHbIE B HAcTodAWEeM 3asiBieHUN, MUMEKT TOT XKe CMbICNT U 3HavYeHue, 4YTo U B
«[JoroBope 06 3NeKTPOHHOM AOKyMeHTOOoOopoTe C ucnornb3oBaHMem cuctembl “Business.Online” (ans
IOPULONYECKMX NUL/MHAMBUAYANbHBIX NpeanpuHuMaTenemn)».

M.M
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4 HOHKpeanr bank
AkuuoHepHoe obuwecmso «HOHuKpedum baHk»
Poccusi, Mocksa, 119034, MpeuncreHckas Hab., 9
MpunoxeHne Ne 5
Kk MpaBunam anekTpoHHOro JoKyMeHToobopoTa
C 1cnonb3oBaHMeM cuctemMbl «Business.Onlinex»
(Ans opuanyecknx NWHAMBUAYanbHbIX NpeanpyHuMaTenei)

3asBKa
Ha orpaHuyeHue/ OTMeHy orpaHMYeHns nepegaym ANEKTPOHHbIX JOKYMEHTOB
no IP n/nnu MAC-agpecam

JaTta

i KnneHTcknin Homep ‘

(] Mpocum npounssecTu HacTpoikn Cuctemsl, orpaHnumB nepeyeHs |P n/unn MAC-agpecoB, KOTopbie
MOryT ObITb UCMONb30BaHbl AN nepeagaym B baHk Hawux 31, cneayrowmMm agpecamu:

IP-agpeca / aMana3oHbl

[vanasoH c:

MAC-agpeca

MAC-agpeca:

Ham n3BecTHO, YTO:!

1. npeacTaBrieHne HacTosiLen 3asBKN OTMEHSIET BCe paHee NpeAcTaBlieHHble aHanormyHble 3asBKu;

2. B Crny4ae, ecnv B HacTosien 3aaske nepeyncnetsl IP 1 MAC-agpeca, To Ans kaxxgoro crny4vasa goctyna éynet
yCTaHaBNMBaTbCA COYETaHWE TakMx agpecoB, M NPU BbISBNEHMM HECOOTBETCTBUA nepepada 3L B bank Gyget
HEBO3MOXHa.

(] Mpocum oTMeHnTL orpaHnyeHune nepeaaun 3 8 BaHk no npusHaky IP u/unu MAC- agpecos.

TepMuHbI, UCNONb30BaHHbIE B HAcTosiLen 3asiBke, UMEKT TOT XXe CMbICIT M 3Ha4yeHue, 4to n B «[loroBope 06
SMNEKTPOHHOM  [OKYMeHToobopoTe C  ucnonb3oBaHMeM cucteMbl  “Business.Online” (gns  ropuanyeckmx
nmu/vMHanBMayanbHbIX NpegnpuHuMaTenei)y.

PykoBoauTtenb ( )
M.TT.
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MpunoxeHne Ne 6

Kk MpaBunam anexkTpPoOHHOro AoKyMeHToo6opoTa

C Ucronb3oBaHyem cuctemsl «Business.Online»

(Ans opuanyecknx NLHAMBUAYanbHbIX NpeanpyHuMaTenei)

PACNOPSXXEHUE
HA 0OCTYN K PA3OENY « MHO®OPMALIMOHHBLIE OTYETbI» CUCTEMbI BUSINESS.ONLINE

Hama

I HanmeHoBaHue KnueHta I
I KnuneHTcknin Homep I

Hactosiwmm npocum Bac npenoctaBUMTL/OTKNOYMTL AOoCcTyn K pasgeny «MHcgpopmaunoHHble
OTYeTbI» AUPEKTOPUUN «BantoTHbLIN KOHTPONb» cucteMbl “Business.Online” cneayrowmm nuuam:

I 1 | damunung Nva OTyecTBO I

JloruH (yka3bieaemcs umetrowjutics
JloeuH dnsi exo0a 6 Cucmemy)

[] MpenocTtaButh gocTyn (] OTknounTb gocTyn

damunua Nma OTtyecTBO

JloruH (yka3bieaemcs umerowjuticsi
JloeuH dnsi exo0a 6 Cucmemy)

[] MpenocTaButh gocTyn (] OTknounTb gocTyn

damunua Nma OTtyecTBO

JlorvH (ykasbieaemcs umerowjuticsi
JloauH dnsi exoda 8 Cucmemy)

[ ] MpenocTtaBuTb goctyn (] OTknounTb gocTyn

damunua Mva OTyecTBo

JlorviH (ykasbieaemcs umerowjuticsi
JloauH 0nsi exoda 8 Cucmemy)

[ ] MpenoctaBuTb goctyn (] OTknounTb gocTyn

MonoxeHus pasgena «lMonyvyeHne NHMOOPMaLNOHHBIX OTYETOB BaOTHOrO KOHTPOSS C UCNOSIb30BaHUEM
Cuctembl» «lpaBun anNekTpOHHOro AOKYMeHToobopoTa ¢ ucnonb3oBaHuemM cuctemol “Business.Online”
(ans opuonyecknx NUWHOMBMAYanNbHbIX NPeanpuHMMaTenen)» Ham U3BeCTHBbI.

PykoBoguTenb ( )
M.I.
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